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xfd|f] eGg'

/�fli6«o s[ifs ;d"x dxf;ª\3, g]�kfn :�yfgLo :�t/�df lqmofzLn s[ifs ;d"x, kz' 
;]�jf ;d"x /� s[lif ;xsf/�Lx¿sf]� 5ftf ;ª\u7g xf]� . @)^* ;fndf :�yfkgf ePsf]� 
of]� ;+:�yf ls;fg clwsf/�sf kIfdf k}�/�jL ub}�{ ;du| s[lif If]�qsf]� ljsf;sf vflt/� 
nfluk/�]�sf]� 5 . :�yfkgfsf]� !# jif{sf]� cGt/�fndf dxf;ª\3 ls;fg, ;/�f]�sf/�jfnf /� 
txut ;/�sf/�;Fu ;ldkdf /�xL s[lif ljsf; /� ls;fg clwsf/�sf]� kIfdf xft]�dfnf]� 
ub}�{ cl3 al9/�x]�sf]� 5 . o; qmddf dxf;ª\3n]� gLlt, sfg'g tyf ;+/�rgf th{'df ug{ 
jsfnt Pj+ ltgsf]� k|efjsf/�L sfof{Gjogsf nflu ljljw ultljlw ;~rfng ub{}� 
cfO/�x]�sf]� 5 . 

Psflt/� vfB tyf kf]�if0f ;'/�Iff, clwsf/�, ;Dk|e'tfsf nflu ;b:�o ;d"xsf]� e"ld, 
k|fljlws ;]�jf, k'FhL, d"No z[ª\vnf /� ahf/�df kx'Fr ;'lglZrt ug'{ 5 . csf]�{tkm{ 
hLljsf]�kfh{g, hnjfo' Gofo, pTyfgzLn s[lifsf gd'gf ljsf; /� lj:�tf/�, gjLg 
l;h{gf, vfB tyf kf]�if0f k|0ffnL ;anLs/�0f, cfly{s ;zQmLs/�0f, hf]�lvd Go"gLs/�0f 
/� ;fdgf, gLltut k}�/�jL cflbsf nflu ;fem]�bf/� Pj+ ;/�f]�sf/�jfnfx¿;Fu ;+:�yfut 
;xsfo{ ;'b[9 ug'{ 5 . To;}�u/�L ls;fg clwsf/� :�yfkgfsf nflu dxf;ª\3sf]� txut 
;ª\u7g lj:�tf/�, ;+:�yfut Ifdtf ljsf; /� k}�/�jL g]�t[Tj Ifdtf clej[l4 ub}�{ ;d[4 
/� ;zQm ls;fg cleofgsf]� cuf'jfO ug]�{ cleef/�f klg dxf;ª\3dfly 5 . 

olt dfq x}�g, pTkfbs ls;fgx¿nfO{ ;ª\ul7t ug]�{, pgLx¿sf]� Ifdtf clej[l4 Pj+ 
;zQmLs/�0f, ;+:�yfut ;'zf;g, k|ltlglwTj tyf klxrfg /� ;fdflhs ;'/�Iff;lxtsf]� 
ls;fgx¿sf]� ;Ddflgt hLjg ;'lglZrt ug'{ klg plQs}� cfjZos 5 . h;sf 
nflu ;dGjodfkm{t lbuf]� /� kof{j/�0f s[lifsf]� dfWodaf6 pTkfbsTj j[l4df 6]�jf 
k'¥ofpg ls;fg cleofgsf]� cu'jfO ug'{kg]�{ r'gf}�tL klg dxf;ª\3;fd' 5 . oL /� 
o:�t}� sfo{sf nflu ljleGg txdf ls;fgx¿;Fu 5nkmn u/�L dxf;ª\3n]� ljqmd 
;+jt\ @)*) df t]�;|f]� % jif{]� /�0fgLlt tof/� u/�]�sf]� xf]� . h;n]� cfkm\gf ultljlw 
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Jojl:�yt /� ;+:�yfuttj/�n]� cufl8 a9fpg d2t u/�]�sf]� 5 . /�0fgLlts of]�hgf hLjGt 
b:�tfa]�h ePsfn]� @ jif{kl5 cyf{t @)*@ df o;sf]� dWojlw ;dLIff ul/�g]�5 . 
clg ;dLIffaf6 k|fKt x'g]� ;'emfjsf cfwf/�df cufl8sf ultljlw lgwf{/�0f ul/�g]�5 . 

of]� /�0fgLlts of]�hgfaf6 ;+:�yfsf]� ;kgf, nIo Pj+ p2]�Zo k|flKtsf vflt/� cfjlws 
sfdnfO{ lglZrt ljifodf s]�lG›t eO{ glthfd'vL agfpg cfwf/� lbg'sf ;fy}� 
ultljlw ;~rfng yk ;xh x'g]� ck]�Iff ul/�Psf]� 5 . s[lifsf]� lbuf]� ljsf; /� 
ls;fg clwsf/� cfGbf]�ngsf qmddf lnOg]�]� /�0fgLltaf/�]� klg o;n]� :�ki6 u/�]�sf]� 5 . 
;Fu}� o;n]� ;d'bfob]�lv txut¿kdf ;~rfng ul/�g]� sfo{qmd tyf cleofgx¿sf]� 
;|f]�t th{'df, cg'dfg Pjd\ kl/�rfngsf ;fy}� ;fem]�bf/� Pj+ ;/�f]�sf/�jfnfx¿;Fusf]� 
;xsfo{sf]� cfwf/� klg to ug{]�5 .

cGTodf, lna8{, s]�P/� g]�kfn, leP;cf]� g]�kfn, PkmPcf]� g]�kfn, l;cf/�P; g]�kfnnufot 
dxf;ª\3;Fu ;xsfo{ ug]�{ ;|f]�t ;fem]�bf/�, cleofgsf ;xsdL{ ;ª\3÷;+:�yf, 
dxf;ª\3sf ;Nnfx‌sf/�, txut ;+/�rgf Pj+ sfo{;ldlt, ;Dk"0f{ sd{rf/�L /� of]� 
b:�tfa]�hnfO{ lglZrt cfsf/� lbO cleofgsf]� sfo{lbzf yk :�ki6 agfpg of]�ubfg 
ug]�{ ;Dk"0f{ dxfg'efjnfO{ xflb{s wGojfb 1fkg ug{ rfxG5' .

k~rsfhL >]�i7
cWoIf
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!= kl/�ro

/�fli6«o s[ifs ;d"x dxf;ª\3 g]�kfn @)^* ;fndf s[ifs ;d"x, kz' ;]�jf  
;d"x /� s[lif ;xsf/�Lx¿sf]� 5ftf ;ª\u7gsf ¿kdf :�yfkgf ul/�Psf]� xf]� . !@ 
lhNnfsf lhNnf dxf;ª\3 k|ltlglwx¿af6 a9\b}� a9\b}� xfn ^# lhNnfsf %%%) 
s[ifs ;d"x, kz' ;]�jf ;d"x /� s[lif ;xsf/�Lx¿ o; dxf;ª\3df cfa4 5g\ . /�fli6«o 
s[ifs ;d"x dxf;ª\3 g]�kfn Ps u}�/�/�fhgLlts, u}�/�gfkmfd"ns ;fdflhs ;+:�yf xf]� .

;]�jfk|bfos lgsfox¿df ls;fg, ljz]�iftM e"ldxLg, ;LdfGt, ;fgf /� dWod dlxnf 
s[ifsx¿sf]� kx'Fr clej[l4 u/�L lbuf]� tyf cfTdlge{/�d'vL pTkfbg j[l4af6 /�fli6«o 
pTkfbsTjdf 6]�jf k'¥ofpg]� nIo dxf;ª\3n]� /�fv]�sf]� 5 . ;fj{hlgs lgsfo, lghL 
;ª\3÷;+:�yf, s[ifs, s[ifs ;d"x /� s[lif ;xsf/�Lx¿sf]� ;fem]�bfl/�tfnfO{ ;'b[9 
agfO u|fdL0f hLljsf]�kfh{g tyf cy{tGq ljsf;df of]�ubfgdfkm{t u|fdL0f ul/�aL 
Go"gLs/�0fsf nflu dxf;ª\3 k|oTg/�t 5 . o; ;Gbe{df dxf;ª\3n]� :�yfkgfsfnb]�lv 
g}� clwsf/�d'vL cjwf/�0ff cjnDag ub}�{ cfPsf]� 5 . h;cGtu{t ls;fg, ljz]�iftM 
e"ldxLg, ;LdfGt, ;fgf /� dWod dlxnf s[ifsx¿sf]� xs clwsf/� k|flKtsf nflu 
;d"x tyf s[lif ;xsf/�Lx¿sf]� ;ª\u7gfTds /� g]�t[Tj ljsf; ub}�{ ufpF, j8f, kflnsf, 
lhNnf x'Fb}� k|b]�z /� ;ª\3Lo ;/�sf/�sf]� :�t/�;Dd ;dGjo u/�L tLg}� txsf ;/�sf/� /� 
;d"x tyf s[lif ;xsf/�Lx¿aLr ;]�t'sf ¿kdf ax;÷k}�/�jL ub}�{ cufl8 al9/�x]�sf]� 5 . 



2
k~rjifL{o /�0fgLlts sfo{of]�hgf
-;fpg @)*) – c;f/� @)*%_

@= dxf;ª\3sf k|of; /� pknlAw

dxf;ª\3n]� gLlt, lgod, lgb{]�lzsf /� /�0fgLlts of]�hgfcg'¿k sfo{qmdx¿ ;~rfng 
ub}�{ cfO/�x]�sf]� 5 . ut /�0fgLlts of]�hgf cjlwdf o; dxf;ª\3n]� u/�]�sf k|of; /� 
d'Vo pknlAw o;k|sf/� 5g\ M

;ª\u7gfTds ljsf; M cfly{s jif{ @)^*÷^( df !@ lhNnfsf ls;fg 
k|ltlglwx¿sf]� e]�nfn]� tby{ ;ldlt u7g u/�]�sf]� lyof]� . @)^(÷&) df $ lhNnf 
yk eO{ !^ lhNnfdf dxf;ª\3 lj:�tf/� eof]� . dxf;ª\3n]� cfly{s jif{ @)&)÷&! 
df @% lhNnfdf ;ª\u7g lj:�tf/� u/�L #,))) s[ifs ;d"x, kz' ;]�jf ;d"x /� 
s[lif ;xsf/�Lx¿nfO{ cfa4 u/�fof]� . o;;Fu}� ltgdf ;ª\ul7t ^(,!@) ;LdfGt, 
dlxnf, e"ldxLg /� ;fgf ls;fg dxf;ª\3df cfa4 eP . o;/�L ut /�0fgLlts 
of]�hgfsf]� cjlw;Dddf ^# lhNnfsf %,%%) s[ifs ;d"x, kz' ;]�jf ;d"x /� s[lif 
;xsf/�Lx¿nfO{ dxf;ª\3sf]� ;b:�otf k|bfg ul/�of]� . h;df !,#&,%)) s[ifs cfa4 
5g\ . lj:�t[t ljj/�0f tflnsf ! df k|:�t't ul/�Psf]� 5 .

tflnsf != /�fli6«o s[ifs ;d"x dxf;ª\3 g]�kfndf cfa4 s[ifs ;d"x, kz' ;]�jf ;d"x 
/� s[lif ;xsf/�L

cfly{s 
jif{

@)^*÷^( @)^(÷&) @)&)÷&! @)&!÷&@ @)&@÷&# @)&#÷&$ @)&$÷&%

s[ifs  
;ª\Vof

#)) *&%) @*&%) %!@%) &*,&%) *!@%) *#(%)

;d"x tyf 
;xsf/�L 
;b:�o  
;ª\Vof

!@ #%) !!%) @)%) ##!%) #,@%) #,#%&

lhNnf !@ !^ @% #* $# $* %^
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cfly{s jif{ @)&%÷&^ @)&^÷&& @)&&÷&* @)&*÷&( @)&(÷*)

s[ifs ;ª\Vof – (!#%) !,!),))) !,@&,%)) !,^(,%))

;d"x tyf ;xsf/�L 
;b:�o ;ª\Vof

– #%)) $,$)) %,!)) %,^%)

lhNnf – %( ^# ^# ^^

/�fHosf]� gofF ;+/�rgfcg';f/� j8f, kflnsf, lhNnf, k|b]�z /� ;ª\3df dxf;ª\3sf]� 
;+/�rgf /�xg]� u/�L ljwfgdf Joj:�yf ul/�of]� . ;f]�xLcg';f/� ;+/�rgf k'gu{7g ug]�{ sfo{ 
eO/�x]�sf]� 5 . jflif{s¿kdf ;xeflutfd"ns ;+:�yfut Ifdtf /� k}�/�jL Ifdtf ljZn]�if0f 
u/�L ;'wf/�sf of]�hgf lgdf{0f /� sfof{Gjog ul/�Fb}� cfPsf]� 5 . jflif{s ;fdflhs 
n]�vfhf]�vfnfO{ lgoldt cEof;sf ¿kdf cª\ufnL ;~rflnt ultljlw, k|fKt 
kl/�0ffd /� nlIft ;d"xdf k/�]�sf]� k|efj;lxt cfo÷Joo lx;fasf]� kf/�blz{tfnfO{ 
;fj{hlgs ug]�{ u/�]�sf]� 5 . o; k|lqmofdf ;xefuL s[lif If]�qdf sfo{/�t sd{rf/�L, 
ljz]�if1, cleoGtf tyf ;b:�o s[ifsx¿af6 k|fKt ;'emfjx¿nfO{ dxf;ª\3n]� 
dfu{bz{ssf ¿kdf lnO sfo{of]�hgfdf ;dflxt ub}�{ cfPsf]� 5 . ;Dk"0f{ ;b:�o ;d"x 
/� ;xsf/�Lx¿sf]� lgoldt a}�7s, lxtsf]�if ;ª\sng tyf kl/�rfng, ;d"x gjLs/�0f /� 
s[ifs xslxt tyf ;/�sf/�L ;]�jf÷;'ljwf ;DaGwdf lgoldt 5nkmn ul/�G5 . o:�tf]� 
cEof; pT;fxhgs b]�lvFb}� cfPsf]� 5 .

ax;, jsfnt /� k}�/�jL M :�yfkgfb]�lv xfn;Dd o; dxf;ª\3n]� $ bh{g eGbf 
w]�/�}� ;jfndf cgj/�t¿kdf k}�/�jL ub}�{ cfO/�x]�sf]� 5 . ;+ljwfg lgdf{0f, tLg}� txsf]� 
P]�g÷sfg'g, gLlt, lgodfjnL, lgb]�{lzsf /� /�0fgLlts of]�hgf lgdf{0f tyf kl/�dfh{gsf 
;fy}� sfo{qmd ljsf; tyf sfof{Gjogsf ljleGg r/�0fdf 5nkmn, ax;, jsfnt 
/� k}�/�jLdf ;xsfo{ ul/�/�x]�sf]�]� 5 . dxf;ª\3åf/�f p7fg ul/�Psf s]�xL d'Vo ;jfn /� 
d'2f o;k|sf/� 5g\ M

ls;fg cfof]�u u7g, gLltut txdf dxf;ª\3sf]� txut k|ltlglwTj, ljifout 
;ldltx¿df dxf;ª\3sf]� txut k|ltlglwTj, :�yfgLo txdf s[lifsf]� ah]�6 j[l4 
/� k|To]�s uflj;df Ps k|fljlwssf]� Joj:�yf, e"ldxLg, ;LdfGt /� ;fgf dlxnf 
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s[ifsd}�qL s[lif ljsf; /�0fgLlt lgdf{0f, s[ifssf]� klxrfg, juL{s/�0f, kl/�rokq /� 
;fdflhs ;'/�Iff -k]�G;g_, ls;fgsf]� :�jf:�Yo ladfsf]� Joj:�yf, ;ª\3Lo ;+/�rgf /� 
kl/�j]�zcg';f/� ;fgf ls;fgd}�qL agfpg @) jif]�{ /�0fgLlt dxf;ª\3n]� cl3 ;f/�]�sf 
s]�xL d'Vo ;jfn x'g\ . 

o;afx]�s s/�f/� v]�tL -e"ldxLg, ;LdfGt /� ;fgf, dlxnf tyf k'?if s[ifsx¿n]� hUuf 
ef8fdf lng ;Sg]� gLltut Joj:�yf_, s[lif /� kz' ladfsf]� Joj:�yf tyf k|efjsf/�L 
sfof{Gjog, ;fgf s[ifsx¿sf]� s[lif C0fdf ;'ne Aofh b/� /� ;xh pknAwtf, 
s[lifd}�qL e"pkof]�u gLlt lgdf{0f, lbuf]� s[lifsf nflu k|fª\ufl/�s s[lif k|jw{g, 
Go"gtd\ ;dy{g d"No lgwf{/�0f /� sfof{Gjog, lghL tyf ;xsf/�L ;+:�yfx¿nfO{ zLt 
e08f/�, k|zf]�wg, s[lif pBf]�u :�yfkgf tyf ;~rfng ug{sf nflu laz]�if ;x'lnot 
C0fsf]� Joj:�yf, s[lif sfo{qmdx¿ k|efjsf/�L sfof{Gjogsf nflu dxf;ª\3;d]�tsf]� 
;xeflutfdf :�yfgLo txb]�vL ;ª\3Lo tx;Dd cg'udg ;ldlt /� sfo{qmd cg'udg 
ug]�{ Joj:�yf klg dxf;ª\3n]� hf]�8bf/�¿kdf p7fpFb}� cfPsf yk ;jfn x'g\ . 

dxf;ª\3n]� ls;fg lxtsf nflu p7fpFb}� cfPsf ;jfn oltdf ;Lldt 5}�g . PsLs[t 
s[lif P]�g lgdf{0f, k|fylds txb]�lv s[lif lzIff kf7\qmd, Ps j8f Ps s[lif /� kz' 
k|fljlwssf]� Joj:�Yff, ;+ljwfgdf ls;fgsf]� ;jfn, :�yfgLo ;/�sf/� ;~rfng P]�gdf 
ls;fgsf]� ;jfn, s[lif pTkfbgsf ;fwgdf eGbf s[lif pTkfbgdf cg'bfgsf]� Joj:�yf, 
/�fhgLlts bnsf]� 3f]�if0ffkqdf ls;fgsf ;jfn, s[lif l;FrfOsf]� z'Nsdf ;/�nLs0f, 
/�}�yfg]� lap /� :�yfgLo df}�lns s[lif k|0ffnLsf]� ;+/�If0f, ls;fgsf]� ef]�6 s;nfO{ < 
cleofg, :�yfgLo txdf lap a}�ª\s /� vfB esf/�Lsf]� Joj:�Yff, kfl/�jfl/�s v]�tL 
k|0ffnLsf]� k|j4{g Pj+ k|fª\ufl/�s v]�tLdfkm{t lbuf]� tyf cfTdlge{/�d'vL s[lif, s[ifs 
;d"x, kz' ;]�jf ;d"xnfO{ :�yfoL n]�vf gDa/� -Kofg_ lng]� Joj:�yfsf]� vf/�]�hL h:�tf 
;jfn klg dxf;ª\3n]� k|fyldstf;fy p7fpFb}� cfPsf]� 5 . 

s[lif d"No z[ª\vnfdf pTkfbs ls;fgsf]� k|ToIf ;+nUgtf, v]�tLof]�Uo hldgdf kof{Kt 
l;FrfOsf]� Joj:�Yff, s[lif jg sfo{qmd ;~rfng M Ps ufpF Ps g;{/�L :�yfkgf, 
:�yfgLo /�}�yfg]� u'0f:�t/�Lo lapsf]� Joj:�yf /� k|of]�u, ;fgf s[ifsd}�qL hnjfo' cg's"ng 
v]�tL k|0ffnL, :�yfgLo tx :�t/�Lo s[lif /� vfB ;'/�Iff of]�hgf lgdf{0f, :�yfgLo txdf 
hfg]� s[lif ah]�6 ;;t{ x'g'kg]�{, ;d"x kl/�rfng tyf lxtsf]�if Joj:�yfkg lgb]�{{lzsf 
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lgdf{0f, afFb/�n]� s[lif afnLdf k'¥ofPsf]� Ifltk"lt{, s[lifdf j}�b]�lzs nufgL /�f]�Ssf, 
vfB clwsf/�, vfB ;'/�Iff, vfB ;+k|e'tf P]�g /� lgodfjnL, :�yfgLo s[lif ahf/� 
Joj:�Yffkg÷;/�sf/�L vl/�b ahf/�, s[lif pkhsf]� lgsf;L ;xh¿kdf cGt/�f{li6«o 
ahf/�df k|j]�z, e"pkof]�u gLlt lgdf{0f /� sfof{Gjog, ax'If]�qLo kf]�if0f of]�hgfn]� 
kl/�sNkgf u/�]�adf]�lhdsf :�yfgLo ;+/�rgfx¿ u7g /� sfo{zLntf, pTkfbgdf cfwfl/�t 
vfB ;'/�Iff, vfB k|0ffnLsf]� :�yfgLos/�0f, lbuf]� ljsf; nIo Pjd\ p2]�Zosf]� 
:�yfgLos/�0f, hnjfo' kl/�jt{g Go"gLs/�0f tyf cg's"ng sfg'g lgdf{0f /� sfof{Gjog 
cflbdf klg dxf;ª\3 hf]�8bf/�¿kn]� ;lqmo 5 . o;sf cnfjf :�yfgLo, k|b]�z /� 
/�fli6«o txdf ;jfndf cfwfl/�t ax;nfO{ lg/�Gt/�tf lbg]� sfd klg hf/�L 5 . o:�tf 
sfo{nfO{ ;kmn t'Nofpg ljleGg ;/�f]�sf/�jfnf ;ª\3÷;+:�yf /� gful/�s ;dfh;Fu 
;+o'Qm k}�/�jL /� ;xsfo{ hf/�L /�flvPsf]� 5 .

l;sfO 

z	;jfns]�lG›t cleoGtfx¿sf]� Joj:�yf ldnfpg ;s]�df jsfnt /� k}�/�jLn]� 
;fy{stf kfpg]� /�x]�5 .

z	cy{k"0f{ cleofgx¿sf]� lnlka4tf /� k|sfzgx¿ s[ifs :�t/�df k'¥ofpg 
;s]�df dfq dxf;ª\3k|ltsf]� x]�/�fO /� a'emfOdf tLj|tf Nofpg ;lsg]� /�x]�5 . 

z	dxf;ª\3sf]� b]�zJofkL ;+/�rgf /� s[ifsx¿sf]� ;d"x tyf s[lif ;xsf/�Lx¿ 
kl/�rfngn]� gLltut txdf k|efj kfg{'sf ;fy}� sfof{Gjogsf nflu bafa 
l;h{gf ug{ ;xhtf x'Fbf]�/�x]�5 . 

z	s[lif gd'gf ljsf;;lxtsf]� tYodf cfwfl/�t k}�/�jLdfkm{t ;jfn ;xhLs/�0f 
/� kl/�0ffd rfF8f]� Nofpg /� lj:�tf/�sf nflu ;xh x'g]� /�x]�5 . 

z	txut ;/�sf/�;Fusf]� ;xsfo{df ;|f]�t ;fem]�bf/�L;lxt ;~rfng ul/�g]� 
cEof;n]� ;/�f]�sf/�jfnfaLr ;dfg a'emfO :�yflkt ug{sf ;fy}� gLltut 
;'lglZrttf ;xh x'g]� /�x]�5 .

z	pTkfbs ls;fgsf]� xftdf hldg gx'Fbf pTkfbgdf x«f; cfO/�x]�sf]� ;Gbe{df 
pTkfbs ls;fgnfO{ hldg pknAw u/�fpg ;s]�df afFemf]� hldg pkof]�u 
x'g'sf ;fy}� pTkfbsTj a9fpg ;xof]�uL x'Fbf]�/�x]�5 .
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#= kl/�j]�z ljZn]�if0f

#=! gLltut gofF Joj:�yf

g]�kfnsf]� ;+ljwfgn]� s[lif k|;f/�sf]� Joj:�yfkg, ;~rfng /� lgoGq0fsf]� bfloTj /� 
lhDd]�jf/�L :�yfgLo tx /� ;/�sf/�nfO{ k|bfg u/�L ljs]�G›Ls/�0f u/�]�sf]� 5 . o;sf ;fy}� 
s[lif tyf kz' kfng, s[lif pTkfbg Joj:�yfkg, kz' :�jf:�Yonufot ;xsf/�L ;+:�yfsf]� 
bfloTj /� lhDd]�jf/�L :�yfgLo txut ;/�sf/�nfO{ k|bfg u/�]�sf]� 5 . ljs]�G›Ls/�0fsf]� 
l;4fGtcg'¿k k|zf;lgs, /�fhgLlts /� ljQLo ljs]�G›Ls/�0fsf]� Joj:�yfkg ug{ 
ckl/�xfo{ 5 .

o;}�u/�L g]�kfnsf]� ;+ljwfgsf]� efu–$ -ª_ df s[lif /� e"ld;DaGwL gLltcGtu{t 
s[ifssf]� xs lxt ;+/�If0f /� ;+jw{g ub}�{ s[lifsf]� pTkfbg /� pTkfbsTj a9fpg e"ldsf]� 
Joj:�yfkg /� s[lifsf]� Joj;foLs/�0f, cf}�Bf]�lusLs/�0f, ljljwLs/�0f /� cfw'lgsLs/�0f 
ug]�{ pNn]�v 5 . Pjd\ k|sf/�n]� s[ifssf nflu s[lif ;fdu|L, s[lif pkhsf]� plrt 
d"No /� ahf/�df kx'Frsf]� Joj:�yf ug]�{ elgPsf]� 5 . oL ljifoa:�t' …�/�fli6«o s[lif 
gLlt @)^!Ú� n]� ;d]�t p7fg ul/�;s]�sf]� 5 . l;k ePsf ;LdfGts[t, dlxnf, 
e"ldxLg, ;LdfGt Pj+ ;fgf s[ifsx¿sf]� e"lddf kx'Fr, v]�tL e"ldsf nflu s/�f/� jf 
sa'lnot;DaGwL sfg'gL Joj:�yf ldnfpg]� /� s[lif >lds, ;LdfGts[t, e"ldxLg, 
;LdfGt /� ;fgf s[ifsx¿nfO{ nlIft ;d"xdf juL{s/�0f u/�L ljz]�if ;'ljwf k|bfg 
ug]�{ gLlt cjnDag ug]�{af/�]� o; gLltn]� a0f{g u/�]�sf]� 5 . oL ljifonfO{ cfjlws 
of]�hgfx¿n]� ;d]�t pNn]�v u/�]�sf 5g\ . 

To:�t}� @) jif]�{ s[lif ljsf; /�0fgLlt -@)!%–@)#%_ /�fHosf]� gofF ;+/�rgfcg'¿k 
oyfzL3| Jojl:�yt ug{ h?/�L 5 . :�yfgLo ;/�sf/� ;~rfng P]�g @)&$ sf]� bkmf !! 
pkbkmf @ sf]� -0f_ s[ifs ;d"x, kz' ;]�jf ;d"x, s[lif ;xsf/�L /� s[lif;DaGwL :�yfgLo 
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;ª\3÷;+:�yfx¿sf]� ;dGjo, Joj:�yfkg /� lgodgsf]� clwsf/� :�yfgLo txnfO{ lbOPsf]� 
5 . vfB clwsf/�, vfB ;'/�Iff, vfB ;+k|e'tf P]�g @)&% df ls;fg clwsf/�, ;]�jf 
;'ljwf /� ;fdflhs ;'/�Iffsf ;fy}� ls;fg juL{s/�0fsf]� Joj:�yf ;'lglZrt ul/�Psf]� 
5 . dxf;ª\3;Fusf]� ;xsfo{df %) eGbf a9L :�yfgLo txdf s[lif P]�g lgdf{0f /� 
sfof{Gjog ePsf 5g\ . pQm P]�gcGtu{t ul7t ;ldltx¿df dxf;ª\3sf]� ;+:�yfut 
k|ltlglwTj 5 . o;af6 dxf;ª\3 s[ifs ;d"xx¿sf]� cflwsfl/�s 5ftf ;ª\u7gsf 
¿kdf :�yflkt ePsf]� k'li6 x'G5 .

oL dxÎjk"0f{ ljifout If]�qx¿df o; dxf;ª\3n]� lgoldttj/�af6 cfjfh p7fO/�x]�sf]� 
5 . cfufdL lbgdf s[ifsx¿sf]� gLltut :�t/�df Ifdtf clej[l4, ax; /� k}�/�jLdf 
;lqmo ;xeflutf /� :�yfgLo, k|fb]�lzs /� ;ª\3Lo ;/�sf/�x¿;Fu xft]�dfnf]�nfO{ 
lg/�Gt/�tf lbg cfjZos 5 .

#=@ ;fdflhs cj:�yf 

k/�Dk/�f, ;+:�s[lt /� hLjgz}�nLsf]� ;+/�If0f, ;+jw{g /� ljsf;df s[lif If]�qsf]� e"ldsf 
cx+ 5 . b]�zsf]� ^@ k|ltzt gful/�s s[lif k]�;fdf ;+nUg 5g\ . /�fli6«o s[lif u0fgf 
@)&* cg';f/� s[ifs kl/�jf/� ;ª\Vof $! nfv #) xhf/� * ;o 5 . /�fli6«o s[lif 
u0fgf @)^* sf]� t'ngfdf !) jif{df # nfv s[ifs kl/�jf/� ;ª\Vof a9]�sf]� b]�lvG5 
h;df e"ldxLg, ;LdfGt, ;fgf /� dWod s[ifsx¿sf]� ;ª\Vof # nfv (! xhf/� eGbf 
w]�/�}� j[l4 ePsf]� b]�lvG5 . To:�t}� 7"nf /� clt 7"nf s[ifsx¿sf]� ;ª\Vof eg]� em08}� #! 
xhf/�n]� 36]�sf]� b]�lvG5 . /�fli6«o s[lif u0fgf @)^* cg';f/� e":�jfldTj /� ljt/�0fsf]� 
cj:�yf x]�bf{ e"ldxLg s[ifs, (=# k|ltzt, ;LdfGt s[ifs !@=! k|ltzt, ;fgf s[ifs 
#)=% k|ltzt /� dWod s[ifs $#=$ k|ltzt /�x]�sf b]�lvG5 .

ls;fgx¿ ljz]�iftM e"ldxLg, ;LdfGt, ;fgf /� dWod s[ifs kl/�jf/�x¿sf]� s[lif 
sd{af6 cfDbfgL a9\g g;Sg' /� dxFuL y]�Ug g;Sg'sf sf/�0f oL s[ifs kl/�jf/�af6 
o'jf /�f]�huf/�Lsf nflu aflxl/�g]� qmd lg/�Gt/� al9/�x]�sf]� 5 . kmn:�j¿k, s[lif 
If]�qsf]� lhDd]�jf/�L dlxnf s[ifsx¿df lbgfg'lbg al9/�x]�sf]� 5 . dlxnf s[ifsn]� 
s[lif >ldssf]� &)=% k|ltzt cf]�u6]�sf 5g\ eg]� k'?if s[ifssf]� lx:�;f #(=% 
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k|ltzt dfq 5 . dlxnf s[ifsn]� ^)=% k|ltzteGbf w]�/�}� s[lif cy{tGqdf of]�ubfg  
k'¥ofPsf 5g\ .

/�fli6«o hgu0fgf @)^* cg';f/� s'n hg;ª\Vofsf]� sl/�j #$ k|ltzt !% b]�lv 
#$ jif{ pd]�/�sf o'jfo'jtLn]� cf]�u6]�sf b]�lvG5 . s[lifnfO{ /�f]�huf/�d"ns, pBdzLn 
/� dof{lbt k]�;f agfpg g;Sbf s[lifaf6 o'jf knfog /�f]�Sg ;lsg]� b]�lvFb}�g . o'jf 
knfogsf]� bL3{sfnLg c;/� cfl>t hg;d'bfodf kg]�{5 . t;y{ ;LdfGt, e"ldxLg, 
;fgf ls;fg ju{sf]� ljz]�if cfjZostfnfO{ /�fli6«o ;/�f]�sf/�df kfg{' /�fHosf]�  
lhDd]�jf/�L xf]� .

#=# u|fdL0f cfly{s ljsf;

k/�Dk/�f, ;+:�s[lt /� hLjgz}�nLsf]� ;+/�If0f, ;Djw{g /� ljsf;df s[lif If]�qsf]� e"ldsf 
cx+ 5 . b]�zsf]� ^@ k|ltzt kl/�jf/� s[lif k]�;fdf ;+nUg 5g\ . /�fli6«o s[lif u0fgf 
@)&* cg';f/� s[ifs kl/�jf/� ;ª\Vof $! nfv #) xhf/� & ;o *( 5 . /�fli6«o 
s[lif u0fgf @)^* sf]� t'ngfdf ;f]� !) jif{df @ nfv (( xhf/� ^ ;o (^ 
s[ifs kl/�jf/� ;ª\Vof a9]�sf b]�lvG5, . g]�kfnsf clwsf+z s[ifs kl/�jf/�n]� cfkm\g}� 
xsef]�usf]� hUUfdf s[lif k]�;f u/�]�sf kfOG5 . s[lif u0fgf @)&* cg';f/� ## nfu &@ 
xhf/� cyf{t *@ k|ltzt s[ifs kl/�jf/�n]� cfkm\g}� dfq xsef]�usf]� hUufdf v]�tLkftL 
u/�]�sf kfOPsf]� 5 . of]� ;ª\Vof @)^* sf]� s[lif u0fgf eGbf ! nfv #) xhf/�n]� 
a9L xf]� . ^ nfv *( xhf/� -!& k|ltzt_ kl/�jf/�n]� cfkm\gf]� kl/�jf/�sf]� xsef]�usf]� 
/� c¿sf]� hUufdf ;d]�t v]�tLkftL u/�]�sf 5g\ h'g @)^* sf]� tYofª\s eGbf ! nfv 
$* xhf/�n]� a9L xf]� . c¿sf]� hUufdf dfq v]�tLkftL ug]�{ ls;fgsf]� ;ª\Vof %( 
xhf/� cyf{t ! k|ltzt 5 . of]� @)^* sf]� u0fgf eGbf @$ xhf/�n]� a9L xf]� . o;}�u/�L 
kl5Nnf]� s[lif u0fgfcg';f/� cGo k|sf/�sf]� hUuf dfq pkef]�u ug]�{ s[ifs kl/�jf/�sf]� 
;ª\Vof !) xhf/� -)=@ k|ltzt+_ 5 . 

ls;fgx¿ ljz]�iftM e"ldxLg, ;LdfGt, ;fgf /� dWod s[ifs kl/�jf/�x¿nfO{ s[lif 
sd{af6 vfg}� gk'Ug]� cj:�yf 5 . To;}�n]� oL kl/�jf/�sf o'jf /�f]�huf/�Lsf ljb]�lzg]� qmd 
hf/�L 5 . kmn:�j¿k s[lif If]�qsf]� lhDd]�jf/�L dlxnf s[ifsx¿sf]� sfFwdf ;g]�{ qmd 
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lbgfg'lbg al9/�x]�sf]� 5 . s[lif u0fgf @)^* cg';f/� d'Vo s[ifsdf *! k|ltzt k'?if /� 
!( k|ltzt dlxnf lyP eg]� s[lif u0fgf @)&* cg';f/� d'Vo s[ifsdf k'?ifsf]� lx:�;f 
36]�/� ^&=^ k|ltzt /� dlxnfsf]� lx:�;f a9]�/� #@=$ k|ltzt x'g k'u]�sf]� b]�lvG5 . 
@)&* sf]� u0fgfaf6 k|fKt glthfn]� $% k|ltzt s[ifs kl/�jf/�n]� dfq cfkm\gf]� s[lif 
sfo{af6 ePsf]� cfDbfgLn]� vfg k'Ug]� atfPsf 5g\ eg]� @)^* sf]� u0fgfdf of]� ;ª\
Vof $) k|ltzt lyof]� . /�fli6«o hgu0fgf @)&* cg';f/� s'n hg;ª\Vofsf]� sl/�a 
#%=% k|ltzt hg;ª\Vof !% b]�lv #$ jif{ pd]�/�sf o'jfo'jtLn]� cf]�u6]�sf b]�lvG5 . 
To;}�n]� of]� ju{sf]� ;/�f]�sf/�nfO{ k|fyldstf lbg}�kg]�{ b]�lvG5 .

#=$ k|ljlw – gjLgtf clej[l4sf]� ;|f]�t

ljZj hut\df j}�1flgs k|ljlw tyf ;"rgf k|jfxsf]� k|ultn]� tLj|tf lnO/�x]�sf]� 5 /� 
;f]� qmd s[lif If]�qdf ;d]�t 5 . g]�kfn s[lif cg';Gwfg kl/�ifb\sf]� @) jif]�{ cjwf/�0ffn]� 
…�b]�zdf 7"nf]� ;ª\Vofdf ljBdfg s[lifhGo kbfy{sf]� k|zf]�wgstf{, s[lif Jofkf/�L, 
ljt/�s /� s[lif pBdLx¿sf nflu rflxg]� vf; k|ljlwtkm{ g]�kfn ;/�sf/�n]� Wofg 
k'¥ofO/�x]�sf]� 5}�gÚ� eGg]� pNn]�v u/�]�sf]� 5 . o;af6 s[lif If]�qn]� k|ljlwsf]� vf;}� pkof]�u 
ug{ g;s]�sf]� k'li6 x'G5 .

g]�kfnL ls;fg ljz]�iftM e"ldxLg, ;LdfGt /� ;fgf dlxnf s[ifsx¿sf]� k|ljlw /� 
;]�jf÷;'ljwfdf ;xh kx'Fr aGg ;ls/�x]�sf]� 5}�g\ . s[lifsf]� ;sf/�fTds ¿kfGt/�0fsf 
nflu s[ifsx¿sf]� pTyfgzLn Pjd\ pGgt lapljhg, pTkfbgsf ;fwg Pjd\ 
kz'kIfLsf pGgt gZnx¿, ;'wfl/�Psf]� uf]�7÷vf]�/�sf]� l8hfOg tyf lgdf{0f, cfxf/� 
tyf :�jf:�Yo;DaGwL pko'Qm ;fdu|L tyf ;fwgx¿sf]� pknAwtf, qmo ;'ljwf /� 
qmo Ifdtfdf /�fHon]� 6]�jf k|bfg ug{ cTofjZos 5 . pko'Qm l;k tyf k|ljlwsf]� 
k|of]�un]� dfq}� ;|f]�t;fwgsf]� sf}�znk"j{s pkof]�u /� nufgLsf]� k|efjsfl/�tf a9fO 
cfhsf]� k|lt:�kwf{Tds ahf/�df nfe xfl;n ug{ ;lsG5 . k/�Dk/�fut 1fg, l;k /� 
laplahgsf]� ;+/�If0f, ;Djw{g /� ;GtltnfO{ x:�tfGt/�0f ug]�{ lhDd]�jf/�L P]�ltxfl;s 
sfnb]�lv g}� dlxnf s[ifsx¿n]� lgjf{x ub}�{ cfO/�x]�sf tYo ;j{ljlbt}� 5 . t;y{ 
dlxnf s[ifsd}�qL s[lif k|ljlwx¿sf]� ljsf; /� pknAwtf cfhsf]� ;+j]�bgzLn 
cfjZostf xf]� .
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of]� kl/�j]�zdf e"uf]�n /� cfjZostfdf cfwfl/�t k|ljlwx¿sf]� plrt pkof]�usf nflu 
;"rgf k|jfx, Ifdtf ljsf;, ls;fgsf]� juL{s/�0f /� juL{s/�0fdf cfwfl/�t s[lif k|;f/� 
;]�jf pknAw u/�fpg' cfjZos 5 . o;sf nflu tLg}� txsf ;/�sf/�n]� ;dGjo ub}�{ 
oyfzL3| ;Daf]�wg ug{'kg]�{ cfjZostf 5 .

#=% jftfj/�0f – s[lif kof{j/�0f /� hnjfo' kl/�jt{g

hnjfo' kl/�jt{gn]� kj{tLo /� 6fk' d'n'sx¿nfO{ a9L k|efljt ul/�/�x]�sf]� tYo ;+;f/� 
hut\df k|dfl0ft eO;s]�sf]� 5 . hd{gjfr -@)!&_ cg';f/� hnjfo' kl/�jt{gsf]� 
k|efjdf g]�kfn rf}�yf]� hf]�lvdo'Qm d'n'sdf ;"rLs[t ePsf]� 5 . s[ifs, j}�1flgs /� 
ljz]�if1x¿n]� hnjfo' kl/�jt{gsf]� c;/�÷k|efj s[lif hut\df k|z:�t /�x]�sf]� atfO/�x]�sf 
5g\ . oL c;/�÷k|efj s]�xL ;sf/�fTds /�x]� tfklg clwsf+z gsf/�fTds ;fljt ePsf 
5g\ . o;sf]� a9L c;/� e"ldxLg, ;LdfGt /� ;fgf, dlxnf tyf k'?if s[ifsx¿nfO{ kg]�{ 
u/�]�sf]� 5 . s[lif kof{j/�0f, s[lif h}�ljs ljljwtf x«f; /� kfgLsf]� k|fKotf s[ifsx¿sf 
nflu rsf]�{ lrGtfsf]� ljifo ag]�sf]� 5 . xfn jg, e";+/�If0f tyf jftfj/�0f dGqfnon]� 
hnjfo' kl/�jt{g;DaGwL /�fli6«o sfo{of]�hgf /� :�yfgLo sfo{of]�hgfnfO{ /�fHosf]� gofF 
;+/�rgfcg';f/� kl/�dfh{gsf ;fy}� gLltut Joj:�yfdf ;d]�6]�sf]� hfgsf/�L ;fj{hlgs 
u/�]�sf]� 5 . x/�]�s jif{ cfof]�hgf x'g]� cGt/�f{li6«o hnjfo' ;Dd]�ng -sf]�k_ dfkm{t 
g]�kfndf ePsf k|of;, pknlAw /� sfo{of]�hgfaf/�]�sf]� 5nkmndf g]�kfn klg ;+nUg 
x'Fb}� cfPsf]� 5 . 

#=^ sfg'gL Joj:�yf /� s[lif ljsf;

l;lG8s]�6, sf6]�{n, eG;f/�df s[lif pkh cfoftdf sd b/� /�]�6df rnfgL, sdhf]�/� 
Sjf/�]�G6fOg cflbn]� b]�zleqsf]� pkhsf]� /�fd|f]� d"No s[ifsx¿n]� k|fKt ug{ ;ls/�x]�sf 
5}�gg\ . ;/�sf/�n]� ljBdfg sfg'gsf]� k|efjsf/�L sfof{Gjog ug{'sf ;fy}� gofF sfg'gx¿ 
agfO ;LdfGts[t, dlxnf, e"ldxLg, ;LdfGt /� ;fgf s[ifs /� s[lif pBdLx¿n]� nufgL 
/� ahf/� If]�qaf6 nfe lng ;Sg]� jftfj/�0f l;h{gf ug{ ckl/�xfo{ eO;s]�sf]� 5 .
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#=& lbuf]� ljsf; nIo

lbuf]� ljsf; nIon]� ;g\ @)#) ;Dddf ;a}� k|sf/�sf ul/�aL pGd"ng u/�L dfgj, 
k[YjL /� ;d[l4sf nflu Ps ;dfg, Gofok"0f{ /� ;'/�lIft ljZj lgdf{0f ug]�{ kl/�sNkgf 
u/�]�sf]� 5 . lbuf]� ljsf;sf !& nIo /� !^( ;xfos nIo 5g\ . h;dWo]� o; 
dxf;ª\3n]� tkl;ndf plNnlvt lbuf]� ljsf; nIox¿nfO{ cfTd;ft ug]�{5 M

nIo ! M	 ul/�aL cGTo – ;a}� 7fpFaf6 ;a}� k|sf/�sf ul/�aL cGTo ug]�{ .

nIo @ M 	 ef]�sd/�L cGTo – ef]�sd/�L cGTo ug]�{, vfB ;'/�Iff tyf pGgt kf]�if0f 
;'lglZrt ug]�{ /� lbuf]� s[lif k|jw{g ug]�{ .

nIo # M 	 /�fd|f]� :�jf:�Yo – ;a}� pd]�/�sf JolQmsf]� :�j:�y hLjg ;'lglZrt ug'{sf 
;fy}� pgLx¿sf]� lxt k|j4{g ug]�{ . 

nIo $ M 	 u'0f:�t/�Lo lzIff – ;a}�sf nflu ;dfj]�zL tyf u'0f:�t/�Lo lzIff 
;'lglZrt /� cfhLjg l;sfO k|j4{g ug]�{ .

nIo % M	 n}�lª\us ;dfgtf – n}�lª\us ;dfgtf xfl;n ug]�{ /� ;a}� dlxnf, 
lszf]�/�L /� afnaflnsfnfO{ ;zQm agfpg]� .

nIo ^ M 	 :�jR5 lkpg]� kfgL /� ;/�;kmfO – ;a}�sf nflu kfgL /� ;/�;kmfOsf]� 
pknAwtf /� lbuf]� Joj:�yfkgsf]� ;'lglZrttf .

nIo & M 	 lbuf]� pmhf{ Joj:�yfkg – kx'Frof]�Uo, ljZj;gLo, lbuf]� Pj+ cfw'lgs 
pmhf{df ;a}�sf]� kx'Fr ;'lglZrt ug]�{ .

nIo * M	 dof{lbt sfd /� cfly{s j[l4 – e/�kbf]�{, ;dfj]�zL /� lbuf]� cfly{s j[l4 
tyf ;a}�sf nflu k"0f{ /� pTkfbgd"ns /�f]�huf/�L /� dof{lbt sfd k|jw{g 
ug]�{ .

nIo ( M	 cf}�Bf]�lusLs/�0f gjLgLs/�0f /� k"jf{wf/� – k|lt/�f]�wL Ifdtfk"0f{ k"jf{wf/� 
lgdf{0f ug]�{, gjLgLs/�0fnfO{ k|f]�T;fxg ug{]� .
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nIo !) M	 c;dfgtf sd ug]�{ – b]�zleq /� b]�zx¿aLrsf]� c;dfgtf 36fpg]� .

nIo !! M	 lbuf]� zx/� /� a:�tLx¿ – zx/� tyf dfgj a:�tLx¿nfO{ ;dfj]�zL, 
;'/�lIft, k|lt/�f]�wL /� lbuf]� agfpg]� .

nIo !@ M	 lbuf]� pkef]�u tyf pTkfbg – lbuf]� pkef]�u tyf pTkfbg k|0ffnL 
;'lglZrt ug]�{ .

nIo !# M	 hnjfo'df kxn – hnjfo' kl/�jt{g /� o;sf]� k|efj lgoGq0f ug{ 
tTsfn kxn yfNg]� .

nIo !% M	 hldgdflysf]� hLjg – :�ynLo kof{j/�0fsf]� ;+/�If0f, k'g:�yf{kgf /� lbuf]� 
pkof]�usf]� k|jw{g ug]�{, jgsf]� lbuf]� Joj:�yfkg ug]�{, d?e"dLs/�0f /� 
e"Ifo /�f]�Sg]� tyf h}�ljs ljljwtfsf]� ;+/�If0f ug]�{ .

nIo !^ M	 zflGt, Gofo /� ;jn ;+:�yfx¿ – lbuf]� ljsf;sf nflu Gofok"0f{, 
zflGtk"0f{ /� ;dfj]�zL ;dfhx¿ k|j4{g ug]�{, ;a}�sf nflu Gofodf kx'Fr 
pknAw u/�fpg]�, ;a}� txdf k|efjsf/�L, hjfkmb]�xL /� ;dfj]�zL ;+:�yfx¿ 
lgdf{0f ug]�{ .
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$= ;+:�yfut ljZn]�if0f

/�fli6«o s[ifs ;d"x dxf;ª\3 g]�kfnsf]� ;+:�yfut ljZn]�if0f ubf{ lgDgfg';f/� ;an kIf, 
;'wf/� ug{'kg]�{ kIf, cj;/� /� r'gf}�tL /�x]�sf b]�lvG5 M

b[io cfª\sng

dxf;ª\3 ;LdfGts[t, dlxnf, e"ldxLg, ;LdfGt /� ;fgf 
ls;fgx¿sf]� 5ftf ;ª\u7gsf ¿kdf ljsl;t /� lj:�tfl/�tsf 
;fy}� :�jLsfo{;d]�t x'F+b}� uO/�x]�sf]� .

;an kIf 

cj;/�

dxf;ª\3sf]� u}�/�/�fhgLlts rl/�q;lxt klxrfg j[l4 xF'+b}� hfg' . ;an kIf 

r'gf}�tL

p2]�Zo, ;jfn /� k|s[lt ldNg]� ;+:�yf, ;/�f]�sf/�jfnf, ;~hfn /� 
;ª\3x¿;Fu ;dGjo /� ;xsfo{ a9\b}� hfg' .

;an kIf 

cj;/�

tNnf]� txdf /�x]�sf s[ifs ;d"x, kz' ;]�jf ;d"x /� s[lif ;xsf/�L 
dxf;ª\3sf ;b:�o /�xg', h;df ljz]�ift e"ldxLg, ;LdfGt /� 
;fgf, dlxnf s[ifsx¿ cfa4 5g\ .

;an kIf 

cj;/�

j8f, kflnsf, lhNnf x'F+b}� ;ª\3Lo :�t/�;Dd dxf;ª\3sf]� ;+:�yfut 
;+/�rgf :�yflkt x'F+b}� hfg' .

;an kIf 

cj;/�

;du| ls;fgx¿ ljz]�iftM ;LdfGts[t, dlxnf, e"ldxLg, ;LdfGt 
/� ;fgf ls;fgx¿sf]� ;jfns]�lG›t cleofgx¿nfO{ cem}� ;zQm 
agfpg'kg]�{ .

;'wf/� kIf 

cj;/�
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b[io cfª\sng

s[lif ljsf;sf gLltut /� ;jfns]�lG›t cleofgx¿nfO{ cem}� 
;zQm agfpg'kg]�{ .

;'wf/� kIf 

 cj;/�

dxf;ª\3sf cleoGtfx¿sf]� k]�;fut /� ;fdflhs Ifdtf ljsf; 
cem}� ;'b[9 agfpg'kg]�{ ;fy}� dxf;ª\3sf txut ;+/�rgfsf]� Ifdtf 
ljsf; ug'{kg]�{ .

;'wf/� kIf 

 cj;/�

dxf;ª\3sf]� ;a}� :�t/�sf]� ;+/�rgfdf o;sf]� gLlt, lgod /� e"ldsfdf 
;dfg a'emfO :�yflkt ug{'kg]�{ .

;'wf/� kIf 

 r'gf}�tL

dxf;ª\3sf P]�ltxfl;s k[i7e"ld /� of]�ubfg b:�tfa]�h, k}�/�jL 
;jfnsf k|lqmofx¿ Pjd\ clen]�vx¿ Jojl:�yt, b[ZofTds /� 
k|efjsf/�L agfpg'kg]�{ .

;'wf/� kIf 

r'gf}�tL

dxf;ª\3sf ;a}� :�t/�sf ;+/�rgf, sfo{;ldltx¿sf]� 1fg, l;k, 
Ifdtf /� ultzLntfsf nflu ;xof]�u cfbfg÷k|bfg ug{'kg]�{ .

;'wf/� kIf

cj;/�

ufpFb]�lv ;ª\3Lo :�t/�;Dd k}�/�jL /� hgjsfnt . cj;/�

ljleGg lgsfo /� txut ;ldltx¿df k|ltlglwTjsf nflu 
cfjZos k}�/�jL ug]�{ .

cj;/�

ljleGg ;+:�yf, ;~hfn /� ;ª\3x¿;Fu ;fem]�bfl/�tf, ;xsfo{ Pjd\ 
gful/�s cg'udgsf]� e"ldsf clej[l4 ug]�{ .

cj;/�

dxf;ª\3sf]� txut ;+/�rgfnfO{ gLltut af]�w;lxtsf]� ;+/�rgfut 
lhDd]�jf/�L lgjf{x ug]�{÷u/�fpg]� . 

r'gf}�tL 

cj;/�

btf{ ePsf s[lif ;d"x /� kz' ;]�jf ;d"xx¿nfO{ lgsfosf ¿kdf 
sfg'gL dfGotf :�yflkt ug{]� .

r'gf}�tL 

 cj;/�
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b[io cfª\sng

s[ifs cleofgx¿ b"lift aGg glbg]� . r'gf}�tL

s[lif;Fu ;DalGwt sfg'gx¿n]� lglb{i6 u/�]�sf ;+/�rgfx¿df 
dxf;ª\3sf]� k|ltlglwTj, ;xeflutf /� ;xsfo{ ;'lglZrt u/�fpg]� .

r'gf}�tL 

cj;/�

dxf;ª\3sf]� ljBdfg u}�/�/�fhgLlts rl/�q sfod ul/�/�xg]� . r'gf}�tL

;d"x txdf /�x]�sf sf]�ifsf]� Jojl:�ytLs/�0f /� s[lif ¿kfGt/�0fsf 
nflu kl/�rfng .

cj;/�

;|f]�tsf]� ljljwLs/�0f /� cleofgsf]� lbuf]�kgf . r'gf}�tL 

 cj;/�

s[lif n3' pBd, pBdzLntf /� lbuf]� ¿kfGt/�0f . cj;/�

u}�/�/�fhgLlts /� ;femf ;+:�yfsf]� lrgf/�L;lxt cfkm\gf]� ljz]�iftf /� 
;j{:�jLsfo{tfsf]� ;b'kof]�u ug]�{ .

cj;/�
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%= /�0fgLlts sfo{lbzf

dxf;ª\3n]� tkl;ndf plNnlvt /�0fgLlts ;jfnx¿ klxrfg u/�]�sf]� 5 M 

s= gLltut ;jfn

z	ls;fgsf]� klxrfg, juL{s/�0f;lxt kl/�rokq ljt/�0f /� ;f]�sf]� cfwf/�df 
;fdflhs ;'/�Iffsf]� ;'lglZrttf

z	txut ;/�sf/�sf]� ;fgf ls;fgd}�qL s[lif P]�g /� cfjZos gLlt, lgod, sfg'g 
lgdf{0f, kl/�dfh{g /� k|efjsf/�L sfo{Gjog

z	/�fli6«o, cGt/�f{li6«o ljBdfg gLlt, sfg'g, k|lta4tf, 3f]�if0ff sfof{Gjogsf]� 
cj:�yf ljZn]�if0f, :�yfgLos/�0f u/�L sfof{Gjogsf nflu bafa

z	s[lif tyf kz'kIfL dGqfnocGtu{tsf ;+/�rgfx¿sf]� ljs]�G›Ls/�0f /� :�yfgLo 
txdf s[lif hgzlQm

z	;j{dfGo Nffutsf]� u0fgf u/�L d'gfkmf ;'lglZrttf;lxtsf]� ;dy{g d"No 
lgwf{/�0f /� sfof{Gjog

z	e"ldxLg, ;LdfGts[t, dlxnf /� ;fgf s[ifsx¿nfO{ nlIft u/�L ;'ne /� 
;xh¿kdf s[lifdf ljQLo ;|f]�t kl/�rfng

z	s[lif ladfsf]� ;/�nLs/�0f /� :�yfgLos/�0f

z	vfB clwsf/�, vfB ;+k|e'tfsf]� Jofjxfl/�s cEof; /� :�yfgLos/�0f

z	s[lif h}�ljs ljljwtfsf]� ;+/�If0f, s[lif jgsf]� k|j4{g 
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z	/�}�yfg]� 1fg, l;k, lap ;+/�If0f /� k|j4{g 

z	;d"x v]�tL, pTkfbgsf]� rSnfaGbL, afFemf]� hldgsf]� pkof]�u 

z	Hfnjfo' Gofodf cfwfl/�t pTyfgzLn s[lif 

z	vfB k|0ffnLsf]� :�yfgLos/�0f

z	pTkfbgdf cfwfl/�t vfB ;'/�Iff /� kf]�if0f 

z	dfgjLo ;xfotfsf If]�q -k"j{tof/�L, k|ltsfo{ /� k'gnf{e_

z	jftfj/�0fLo ;jfn -jGo hGt' dxfdf/�L, Iflt, /�f]�u, :�jR5 pTkfbg_

z	s[ifs kf7zfnf, k/�Dk/�fut cEof; /� v'nf l;sfO s]�Gb|

z	s[lif lzIff /� kf7\oqmd

v= pknAwtfsf]� ;jfn

z	:�jR5 /� :�j:�y pTkfbg;lxtsf]� s[lif k|0ffnLdfkm{t lbuf]� tyf cfTdlge{/�d'vL 
s[lif k|jw{g

z	s[lifdf o'jfx¿sf]� cfsif{0f /� xl/�t pBdzLntf

z	pTkfbgdf cfwfl/�t vfB k|0ffnL, vfB ;'/�Iff, vfB clwsf/� /� vfB 
;+k|e'tfsf]�]�]� ;'lglZrttf

z	cfjZostfdf cfwfl/�t pTkfbgsf ;fwg, pTkfbgdf ;xhLs/�0f, d"No 
z[ª\vnf /� ahf/�Ls/�0fsf]� ;'lglZrttf

u= kx'Frsf]� ;jfn
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z	;]�jf k|bfossf]� ;]�jf ;'ljwfdf kx'Fr :�yfkgf

z	;d"x v]�tL, rSnfaGbL pTkfbg, s[lif jg Joj:�yfkg k|0ffnLsf]� gLltut 
Joj:�yf /� sfof{Gjog

z	:�jR5 pTkfbgsf]� klxrfg;lxt lbuf]� s[lif k|jw{g ug{ d"No z[ª\vnfsf 
;fem]�bf/�x¿;Fu ;DaGw /� ;xsfo{

z	kz' tyf afnL ladfsf]� k|efjsf/�L sfof{Gjog 

z	g]�kfn ;/�sf/�åf/�f ;~rflnt s[lif;Fu ;DalGwt cfof]�hgfx¿df ;LdfGts[t, 
dlxnf, e"ldxLg, ;LdfGt /� ;fgf s[ifsx¿sf]� ;+nUgtf

z	kof{j/�0fLo s[lif Pj+ hnjfo' pTyfgzLn v]�tL k|0ffnLsf]� k|jw{g

z	e"ldxLg, ;LdfGts[t, dlxnf /� ;fgf s[ifsx¿nfO{ nlIft u/�L ;'ne /� 
;xh¿kdf s[lif ljQ kl/�rfng

3= dxf;ª\3sf]� txut ;+/�rgfsf]� ;+:�yfut Ifdtf ljsf;

z	dxf;ª\3sf]� txut ;+/�rgfsf]� ;+:�yfut Pj+ g]�t[Tj Ifdtf ljsf;

z	;+/�rgfut txdf gLlt ljZn]�if0f, c8fg tof/�L Pj+ k}�/�jL ug]�{ 1fg l;k 
ljsf;

z	;/�f]�sf/�jfnfx¿ tyf ;]�jf k|bfosx¿;Fu ;dGjo, ;xsfo{ /� ;fem]�bfl/�tf
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^= kl/�jt{gsf l;4fGt (Theory of Change)

nlIft ;d"x, ;/�f]�sf/�jfnf /� ;+:�yfut ;+/�rgf

lgs6 pknlAwx¿ 

l	 ;jfnsf]� cu'jfO ug{ ;Sg]� ;Ifd txut 
;+/�rgfx¿

l	 ;DalGwt ;ldltx¿df dxf;ª\3sf]� txut 
;+/�rgfsf]� k|ltlglwTj

l	 ;fgf ls;fgd}�qL sfg'g lgdf{0f /� sfof{Gjog

l	 s[lif If]�q -;+/�rgf, /�0fgLlt, gLltx¿, of]�hgf, 
k|0ffnL_ sf]� :�yfgLo kl/�j]�zcg';f/�sf]� cEof;

l	 e"ldxLg, dlxnf, ;LdfGt /� ;fgf ls;fgx¿sf]� 
dfgjLo, ;fdflhs /� cfly{s Ifdtf ljsf;

l	 dxf;ª\3sf]� ;b:�o ;d"xx¿sf]� txut ;fª\u7lgs 
Pj+ g]�t[Tj ljsf; 

d"ne"t tŒj÷;jfn
l	 ;b:�o ;d"xx¿sf]� 

;fª\u7lgs, g]�t[Tj /� 
;+:�yfut Ifdtf ljsf; 

l	 Tfxut ;+/�rgfsf 
;ldltdf k|ltlglwTj /� 
;jfnsf]� cu'jfO

l	 gLltut ax;, k}�/�jL /� 
kx'Fr

l	 s[lif If]�qsf]� 
:�yfgLos/�0f

kl/�jt{Gfsf]� cleJolQm 

olb /�fli6«o s[ifs ;d"x dxf;ª\3 g]�kfn ;b:�o ;d"xx¿sf]� txut ;fª\u7lgs ljsf;, ;+:�yfut Ifdtf;lxt, gLltut txdf 
cu'jfOsf nflu k|of;/�t /�x]�df ;LdfGt, dlxnf, e"ldxLg /� ;fgf ls;fgsf]� of]�ubfgsf]� d"Nofª\sg;lxtsf]� lbuf]� v]�tL k|0ffnL 
cEof; /� hLljsf]�kfh{gdf ;'wf/� NofO g]�kfnsf]� u|fdL0f cfly{s ljsf;df of]�ubfg k'¥ofpg ;Sg]�5 .

kl/�j]�z

l e"ldxLg, dlxnf, ;LdfGt /� ;fgf ls;fgx¿ ;ª\ul7t x'g jfFsL 5 . 
pgLx¿ ;]�jf ;'ljwfsf]� kx'Frb]�lv 6f9f 5g\ .

l o'jf ju{df v]�tL ls;fgLk|lt cfsif{0f 5}�g . s[lifdf dlxnfs/�0f a9\
bf]� 5 .

l s[lif If]�qsf]� ljsGb|Ls/�0f ePsf]� 5|}�g . v]�t /� uf]�7df k|fljlws ;]�jf 
6]�jf k'u]�g .

l  e"ldxLg, dlxnf, ;LdfGt /� ;fgf ls;fgx¿sf]� k|fljlws 1fg, 
pBdzLntf l;k /� Ifdtfsf]� ;Lldttf .

l s[lif If]�qdf ljQLo nufgL Go"g, s[lif gLlt ;fgf ls;fgd}�qL ePg . 

l  s[lif If]�qdf -;+/�rgf, /�0fgLlt, gLltx¿, of]�hgf, k|0ffnL_ sf]� 
:�yfgLos/�0fsf]� cEof; ePg . 

l hLljsf]�kfh{gsf nflu cTofjZos e"ld, s[lifhGo pTkfbgsf ;fwg, 
ahf/�, s[lif vfB z[ª\vnfdf ;fgf ls;fgsf]� kx'Fr 5}�g .

l	/�}�yfg]� s[lif k4lt nf]�kf]�Gd'v eO{ cfofltt s[lif k|0ffnLsf]� ljsf;;Fu}� 
;fgf ls;fg 7"nf]� df/�df . 

l s[lif sd{df ;+nUg &) k|ltzteGbf a9L ls;fg /�fHoaf6 ;xL klxrfg 
gkfpFbf /� clen]�v gx'bf s[lif ljsf;sf]� d"nwf/�af6 alxis[t . 

k|efj

l	 ;b:�o ;d"xx¿sf]� e"ld, 
k|fljlws ;]�jf, k'FhL /� ahf/�df 
kx'Frsf]� ;'lglZrttf

l	 ;|f]�t ;fem]�bf/�x¿;Fu ;b:�o 
;d"xx¿sf tyf dxf;ª\3sf]� 
;+:�yfut ;xsfo{ /� ;fem]�bf/�L 
;'b[9

l	 Dfxf;ª\3sf]� txut 
;+/�rgfx¿sf]� ;+:�yfut Ifdtf, 
g]�t[Tjsf]� ultzLntf 

cg'dfgx¿

l  s[lif ;Da4 ;/�sf/�L sfof{no, ;]�jf 6]�jfsf]� 
:�yfgLos/�0f

l e"ldxLg, dlxnf, ;LdfGt /� ;fgf ls;fgx¿d}�qL 
P]�g sfg'g, gLlt lgod, sfo{qmd /� ah]�6sf]� 
pknAwtf

l	 s[lifdf o"jf cfsif{0f /� xl/�t /�f]�huf/�L 
l;h{gfsf nflu cg's"n jftfj/�0f

l  tuxt ;+/�rgfsf ;DalGwt ;ldltx¿df 
-e"ldxLg, dlxnf, ;LdfGt /� ;fgf ls;fgx¿_ 
dxf;ª\3sf]� k|ltlglwTj

l ls;fgsf]� juL{s/�0fdf cfwfl/�t ;]�j÷ ;'ljwf 
/� ;fdflhs ;'/�Iff

l  dxf;ª\3sf]� ;b:�o ;d"xx¿, txut 
;+/�rgfx¿;Fu ;|f]�t ;fem]�bf/�x¿sf]� ;dGjo, 
;xsfo{ /� ;fem]�bfl/�tfsf nflu tTk/�tf /� 
;fem]�bfl/�tf j[l4

l  Dfxf;ª\3sf]� txut ;+/�rgfx¿sf]� ;fª\u7lgs 
;+:�yfut Ifdtf, g]�t[Tjsf]� ultzLntf
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&= nlIft ;d"x, ;/�f]�sf/�jfnf /� ;+:�yfut ;+/�rgf

&=! nlIft ;d"x

;b:�o ;d"xx¿sf]� gLltut tx;Dd pgLx¿sf]� ;lqmo ;xeflutf /� g]�t[Tj ;'lglZrt 
ug]�{ sfo{df of]� dxf;ª\3 ;ª\3if{/�t 5 . o; dxf;ª\3sf]� nlIft ;d"x lgDgfg';f/� 5 M

z	k|fylds M s[ifs ;d"x, kz' ;]�jf ;d"x /� s[lif ;xsf/�Lx¿df cfa4 
ljz]�iftM ;LdfGts[t, dlxnf, e"ldxLg, ;LdfGt /� ;fgf ls;fgx¿

z	cGo k|efj ;d"x M s[ifs ;d"x, kz' ;]�jf ;d"x /� s[lif ;xsf/�Lx¿df cfa4 
ls;fg 

&=@ ;/�f]�sf/�jfnf

/�fli6«o s[ifs ;d"x dxf;ª\3n]� ;/�f]�sf/�jfnfx¿sf]� ljZn]�if0f u/�L tn plNnlvt 
;/�f]�sf/�jfnfx¿;Fu ljutsf]� /�0fgLlts of]�hgfsf]� ;dob]�lv g}� xft]�dfnf]� /� ;xsfo{ 
ub}�{ cfO/�x]�sf]� 5 . ;/�f]�sf/�jfnfx¿sf]� ljZn]�if0fsf]� vfsf cg';"rL !)=@ df k|:�t't 
5 .

p2]�Zo, ;jfn /� k|s[lt ldNg]� ;+:�yf, 
gful/�s ;ª\u7g ;~hfn, ;ª\3x¿

a}�ª\s tyf ljQLo 
;+:�yfx¿ 

s[lif pBdLx¿ 

z}�lIfs tyf tflnd 
;+:�yfx¿ 

d"No z[ª\vnfsf  
;fem]�bf/�x¿

s[lif k|;f/�, cg';Gwfg s]�Gb|x¿ /� 
s[lif;Fu ;DalGwt lgsfox¿ 

sifs ;d"x, kz' ;]�jf 
;d"x /� s[lif ;xsf/�Lx¿

ljsf; ;+:�yfx¿ /� 
bfqL lgsfox¿

;ª\3Lo, k|fb]�lzs /� 
:�yfgLo ;/�sf/�x¿

/�0fgLlts of]�hgf 
@)*)–@)*% 
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&=# ;+:�yfut ;+/�rgf

/�fHosf]� gofF ;+/�rgfcg';f/� j8f, kflnsf, lhNnf, k|b]�z /� ;ª\3df dxf;ª\3sf]� 
;+/�rgf /�xg]� u/�L ljwfgdf Joj:�yf u/�L lgDgfg';f/� ljs]�G›Ls[t ;+/�rgf k'gu{7g 
ul/�Psf]� 5 M

s[ifs ;d"x kz' ;]�jf ;d"x s[lif ;xsf/�L

/�fli6«o dxflwj]�zg 
/�fli6«o kl/�ifb\  

/�fli6«o sfo{;ldlt 
/�fli6«o ;lrjfno

lhNnf ;dGjo 
;ldlt

k|b]�z clwj]�zg 
k|b]�z kl/�ifb\ k|b]�z 
sfo{;ldlt k|b]�z 

;lrjfno

kflnsf clwj]�zg 
kflnsf kl/�ifb\ 

kflnsf sfo{;ldlt
kflnsf ;lrjfno 

j8f ;dGjo  
;ldlt 
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*= b"/�b[li6, Wo]�o, nIo, p2]�Zo

*=! dxf;ª\3sf]� b"/�b[li6

…�;zQm, ;d[4, ;Ddflgt ls;fg M ;an dxf;ª\3Ú�

*=@ dxf;ª\3sf]� Wo]�o 

z	ls;fg ljz]�iftM ;LdfGts[t, dlxnf, e"ldxLg, ;LdfGt /� ;fgf ls;fgx¿nfO{ 
;ª\ul7t ub}�{, ;zQmLs/�0f, k}�/�jL /� ;xsfo{sf]� dfWodåf/�f :�jfjnDaL, 
dof{lbt /� cfTd;Ddflgt hLjg ofkg ;'lglZrttfsf nflu dxf;ª\3 
k|lta4 5 .

z	ls;fgx¿sf]� ;]�jf÷;'ljwfdf kx'Fr Pj+ ljifout ;ldltx¿df ;+:�yfut 
k|ltgLlwTjsf]� clwsf/� k|flKtsf nflu ;b:�o ;d"x, txut ;+/�rgfx¿ 
Ifdtfjfg, ;dfj]�zL, ;'zfl;t eO{ ;|f]�tsf]� vf]�hL, kl/�rfng ub}�{ txut¿kdf 
g]�t[TjbfoL e"ldsf lgjf{x ug{ dxf;ª\3 k|lta4 5 .

*=# dxf;ª\3sf]� nIo

vfB tyf kf]�if0f ;'/�Iff, clwsf/� /� ;Dk|e'tfsf nflu pTkfbs ls;fgx¿nfO{ ;ª\
ul7t, Ifdtf clej[l4 Pj+ ;zQmLs/�0f ub}�{, ;+:�yfut ;'zf;g, k|ltlglwTj tyf 
klxrfg /� ls;fgx¿sf]� ;Ddflgt hLjg ofkg ;'lglZrttfsf vflt/� ;xsfo{ /� 
;dGjo u/�L lbuf]� s[lifsf]� dfWodaf6 pTkfbsTj j[l4df 6]�jf k'¥ofpg]� .
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*=$ dxf;ª\3sf]� p2]�Zo

/�fli6«o s[ifs ;d"x dxf;ª\3 g]�kfnsf]� ;fwf/�0f p2]�Zox¿ o;k|sf/� 5g\ M

!=	 g]�kfnsf ;Dk"0f{ s[ifs ;d"x ;b:�ox¿aLr cfk;L ;xof]�u /� ;b\efj j[l4 
u/�fpFb}� cg'ej cfbfg–k|bfg u/�fpg]� /� ;d"x–;d"xaLr, ;d"x /� dxf;ª\3aLr 
Pj+ ;d"x /� ;/�f]�sf/�jfnfaLr cGt/�;DaGw :�yfkgf ug{]� .

@=	 ;a}� txsf ljleGg ;/�sf/�L Pj+ u}�/�;/�sf/�L ;ª\3÷;+:�yfx¿;Fu ;dGjo ug{]�, 
;~hfn agfpg]� /� s[ifs ;d"xx¿nfO{ ljleGg lgsfo /� ;ª\3÷;+:�yf;Fu ;dGjo 
u/�fpg]� .

#=	 s[ifs ;d"x /� cfˆgf ;fª\u7lgs PsfOx¿ Pj+ ;DjlGwt txdf nf]�stflGqsLs/�0f, 
;dfj]�zLs/�0f, ;'zf;g /� Gofof]�lrttfnfO{ ;'lglZrt ug{sf nflu lg/�Gt/� 
cleofg ;~rfng ug{]� .

$=	 jftfj/�0fLo Gofo, s[lif ljljwtf, /�}�yfg]� cEof; /� 1fgsf]� ;+/�If0f k|j4{g ug]�{ .

%=	 cj;/�af6 jl~rt ;d'bfosf]� cfly{s tyf ;fdflhs :�t/� p7fpg,  
;|f]�tsf]� ;d'lrt Pj+ Gofof]�lrt afF8kmfF6 tyf ;b'kof]�u ug{ k|]�l/�t Pj+ ;xhLs/�0f 
ug{]� .

^=	 ;/�sf/�L gLlt /� sfg'gdf b]�lvPsf Jofjxfl/�s q'l6x¿ ;Rofpg gLltut ;d"x;Dd 
s'/�f k'¥ofpg' tyf gLlt, sfg'g /� sfo{qmd nfu' ug{]� qmddf c:�ki6tf÷cGof]�ntf 
tyf cgk]�lIft 9ª\un]� af/�Daf/� e}�/�xg]� ljjfbk"0f{ sfo{df g]�kfn ;/�sf/�sf]� 
Wofgfsif{0fsf nflu sfo{x¿ ug{]� . 

&=	 s[ifs ;d"xsf]� xs lxt ;+/�If0f÷;Dj4{gdf ;wF}� ;r]�t /�xFb}� /�fli6«o d]�?b08sf 
¿kdf /�x]�sf]� s[lif If]�qsf]� hu]�gf{ ug{ tyf o; dxf;ª\3sf]� gLlt, lgoddf cgle1 
;d"xdf r]�tgf clej[l4 ug{]�, gLlt lgodjf/�]� cjut u/�fpg, ;fd'bflostfsf]� 
efjgf hfu[t u/�fpg Pj+ s[lif If]�qdf ultzLntf Nofpg k|oTg ug{]� .
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*=	 s[lif If]�qsf ljljw cfod"ns lqmofsnfkx¿sf]� k|bz{g, cg';Gwfg h:�tf 
sfo{qmd ;~rfng u/�L ;xof]�u tyf k|f]�T;fxg lbFb}� s[ifs ;d"xx¿sf]� cfTdan 
/� cfTdljZjf; a9fpg s[lifhGo Pj+ u}�/�s[lif k|s[ltsf cfod"ns tyf :�yfgLo 
/�f]�huf/�L clej[l4sf sfo{qmdx¿ ;~rfngdf 6]�jf k'¥ofpg]� .

!)=	s[lif pTkfbgx¿sf]� ljZjJofkL ahf/�Ls/�0fsf nflu cfjZos kg{]� lbuf]� s[lif 
Pj+ k|fËfl/�s pTkfbgx¿sf]� k|df0fLs/�0fsf]� k|lqmofdf s[ifs ;d"xx¿nfO{ ;xof]�u 
ug{]� /� j}�slNks Pj+ gjLs/�0fLo pmhf{ k|j4{gsf nflu cfjZos kg{]� sfo{x¿ 
ug{]�÷u/�fpg]� .

!!=	;d'bfo :�t/�df ;~rfng ul/�g]� cfwf/�e"t ;]�jf, h:�t}�– lzIff, :�jf:�Yo, lkpg]� 
kfgL, ;~rf/�, jg cflb;Fu ;DalGwt sfo{qmdx¿ ;~rfng ug{]�÷u/�fpg]� .

!@=	nf]�kf]�Gd'v k|fs[lts ;|f]�tx¿ /� h}�ljs ljljwtfsf]� dxÎjaf/�]� s[ifs ;d"xx¿df 
;r]�tgf clej[l4 ug{]� /� To;sf]� Joj:�yfkg /� pkof]�u;Fu ;DalGwt ;d'bfosf]� 
k/�fDk/�fut 1fg /� l;ksf]� ;+/�If0f, ;Dj4{g /� ;b'kof]�u ug{ clek|]�l/�t ug{]� 
/� o;sf lglDt ;/�f]�sf/�jfnfsf aLrdf ;xsfo{sf nflu cg's"n jftfj/�0f 
l;h{gf ug{]� .

!#=	s[ifs ;d"xsf]� ljsf; k|lqmofnfO{ lg/�Gt/�tf lbg tyf ;'b[9Ls/�0f ug{ 
s[ifsx¿sf]� rfxgf /� cfjZostf cGo ;fd'bflos ljsf;sf lqmofsnfkdf 
;xof]�u k'¥ofpg]� .

!$= hnjfo' kl/�jt{g /� s[lif If]�qdf k/�]�sf]� k|efjaf/�]� s[ifs ;d"xdf ;r]�tgf j[l4 Pj+ 
cg's"ngsf nflu ;/�f]�sf/�jfnf lgsfox¿;Fu ;dGjo u/�L sfo{qmd ;~rfng 
ug]�{ .

!%=	vfB tyf kf]�if0f ;'/�Iff /� vfB clwsf/�sfsf nflu ;/�f]�sf/�jfnf lgsfox¿;Fu 
;dGjo u/�L sfo{qmd ;~rfng Pj+ k}�/�jL ug]�{ .
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!^= dfgjLo ;xfotfsf nflu ;/�f]�sf/�jfnf lgsfo;Fu ;dGjo u/�L ;xfotf;Fu 
;DalGwt ultljlwx¿ ;~rfng ug]�{ . ;fy}� o:�tf sfo{df ;d'bfo÷txut 
;+/�rgf kl/�rfng ub}�{ txut ;/�sf/�;Fusf]� ;xsfo{ /� gLltut k}�/�jL ug]�{ .

!&= lbuf]� Pj+ ls;fgd}�qL s[lif ljsf;sf c;n cEof;x¿ k|j4{g Pj+ gd'gf 
ljsf;, lj:�tf/� ;fy}� txut ;/�sf/�;Fusf]� ;xsfo{ /� gLltut k}�/�jL ug]�{ .

*=%	 dxf;ª\3sf]� d"No÷dfGotf

dxf;ª\3n]� FRUITS nfO{ ;+:�yfut d"No÷dfGotfsf ¿kdf cª\uLsf/� u/�]�sf]� 5 M

FRIENDLY	 	 s[ifs xfd|f]� ;xsdL{ .

RESPECT 		  s[ifs :�jfledfgL 5g\, ;Ddfg u/�f}�F, cfb/� u/�f}�F .

UNITY			  cg]�stfdf Pstf, ;dfj]�lztf ;'b[9 u/�f}�F .

INTEGRITY	  	 Odfgbfl/�tf sfod u/�f}�F, ;d"xut sfo{ alnof]� agfcf}�F .

TRANSPARENCY	 kf/�blz{tf cEof; u/�f}�F .

SUPPORTIVE		  kf/�:�kl/�s ;xof]�uL efjgf a9fcf}�F .
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(=	 /�0fgLlts nIo, p2]�Zox¿, sfo{ut If]�q /�  
cfzfltt pknlAwx¿

(=! /�0fgLlts nIox¿

/�fli6«o s[ifs ;d"x dxf;ª\3 g]�kfnsf]� /�0fgLlts nIox¿ tkl;nadf]�lhd 5g\ M

/�0fgLlts nIo ! M vfB tyf kf]�if0f ;'/�Iff, clwsf/�, ;Dk|e'tfsf nflu ;b:�o 
;d"xsf]� e"ld, k|fljlws ;]�jf, k'FhL, d"No z[ª\vnf /� ahf/�df kx'Fr ;'lglZrt ug]�{ .

/�0fgLlts nIo @ M hLljsf]�kfh{g, hnjfo' Gofo, pTyfgzLn s[lifsf gd'gf 
ljsf; /� lj:�tf/�, gjLg l;h{gf, vfB tyf kf]�if0f k|0ffnL ;anLs/�0f, cfly{s 
;zQmLs/�0f, hf]�lvd Go"gLs/�0f /� ;fdgf, gLltut k}�/�jL cflbsf nflu ;fem]�bf/� Pj+ 
;/�f]�sf/�jfnfx¿;Fu ;+:�yfut ;xsfo{ ;'b[9 ug]�{ .

/�0fgLlts nIo # M ls;fg clwsf/� :�yfkgfsf nflu dxf;ª\3sf]� txut ;ª\u7g 
lj:�tf/�, ;+:�yfut Ifdtf ljsf; /� k}�/�jL g]�t[Tj Ifdtf clej[l4 ub}�{ ;d[4 /� ;zQm 
ls;fg cleofgsf]� cu'jfO ug]�{ .

/�0fgLlts nIo $ M pTkfbs ls;fgx¿nfO{ ;ª\ul7t, Ifdtf clej[l4 Pj+ 
;zQmLs/�0f, ;+:�yfut ;'zf;g, k|ltlglwTj tyf klxrfg /� ;fdflhs ;'/�Iff;lxtsf]� 
ls;fgx¿sf]� ;Ddflgt hLjg ;'lglZrt ub}�{ ;dGjo u/�L lbuf]� /� kof{j/�0f s[lifsf]� 
dfWodaf6 pTkfbsTj j[l4df 6]�jf k'¥ofpg]� .

(=@ /�0fgLlts nIo, p2]�Zo, sfo{ut If]�q /� cfzfltt pknlAwx¿

(=@=! /�0fgLlts nIo ! M vfB tyf kf]�if0f ;'/�Iff, clwsf/�, ;Dk|e'tfsf nflu ;b:�o 
;d"xsf]� e"ld, k|fljlws ;]�jf, k'FhL, d"No z[ª\vnf /� ahf/�df kx'Fr ;'lglZrt ug]�{ .
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/�0fgLlts nIo ! ;Fu ;DalGwt p2]�Zox¿, sfo{ut If]�q /� cfzfltt pknlAwx¿ 
lgDgfg';f/� 5g\ M

/�0fgLlts p2]�Zo !=! M ;b:�o ;d"xsf]� xs clwsf/� ;'lglZrttfsf nflu P]�g÷sfg'g, 
gLlt lgodfjnL, of]�hgf tyf sfo{qmdx¿ lgdf{0f, kl/�dfh{g /� k|efjsf/�L sfof{Gjog 
ug{ tYodf cfwfl/�t k}�/�jL ug]�{ .

/�0fgLlts sfo{ut If]�q ;dofjlw cfzfltt pknlAw

;b:�o ;d"xdf gLltut 
ljZn]�if0fsf cfwf/�df k|lzIf0f 
tyf ;"rgf k|jfx k|efjsf/�L 
agfpFb}� lg0f{o txdf ;lqmo 
;xeflutf /� tYodf cfwfl/�t 
k}�/�jL ug]�{ .

cfiff9 @)*@ ;b:�o ;d"xx¿n]� cfˆgf]� 
klxrfg /� cfjZostfsf 
nflu gLlt, sfo{qmd tyf 
;|f]�t;fwgdf kx'Fr bfaL 
ug{ ;Ifd ePsf]� cg'e"t 
u/�]�sf x'g]�5g\ .

P]�g÷sfg"g, gLlt lgodfjnL, 
of]�hgf tyf sfo{qmdx¿ 
k|efjsf/�L sfof{Gjogsf 
nflu g]�t[Tj ljsf; /� :�yfgLo, 
k|fb]�lzs /� ;ª\3Lo ;/�sf/�x¿ 
/� k|d'v ;/�f]�sf/�jfnfx¿;Fu 
;xsfo{ ug]�{ .

cfiff9 @)*% P]�g÷sfg'g, gLlt 
lgodfjnL, of]�hgf tyf 
sfo{qmdx¿n]� ;b:�o 
;d"xsf]� klxrfg;lxt 
pgLx¿sf]� cfjZostfnfO{ 
;d]�6]�sf]� tYo ;b:�o 
;d"xn]� cg'e"t u/�]�sf 
x'g]�5g\ .

/�0fgLlts p2]�Zo !=@ M ;b:�o ;d"xsf]� dfgjLo, cfly{s /� ;fdflhs cj:�yfdf 
;'wf/� Nofpgsf nflu pTkfbg /� pTkfbsTj j[l4 u/�L Jofj;flos /� jftfj/�0fd}�qL 
s[lif k4lt cjnDag ug]�{ .
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/�0fgLlts sfo{ut If]�q ;dofjlw cfzfltt pknlAw

;b:�o ;d"x, e"uf]�n tyf s[lif 
kof{j/�0fsf nflu pko'Qm 1fg, 
l;k /� k|ljlw;DaGwL tflnd 
/� s[lif k|;f/� ;]�jfsf nflu 
tflnd s]�G› /� ;]�jfk|bfosx¿;Fu 
dxf;ª\3n]� txut¿kdf ;dGjo 
tyf ;xsfo{ ug]�{ .

sflQs @)*@ ;b:�o ;d"xn]� pko'Qm 1fg, 
l;k /� k|ljlwdf kx'Fr /� 
pTkfbg j[l4sf]� cg'e"lt 
u/�]�sf x'g]�5g\ .

;b:�o ;d"xsf]� t'ngfTds tyf 
k|lt:�kwL{ nfe k|flKt j[l4 
ug{sf nflu d"No z[ª\vnfsf 
;fem]�bf/�x¿;Fu kf/�:�kl/�s 
;xof]�u, ;dGjo tyf ;xsfo{ 
ug]�{ .

c;f/� @)*$ ;b:�o ;d"xn]� v]�tL 
tyf kz'kIfL kfngdf 
Jofj;flostf ckgfO 
cfly{s nfe j[l4 ePsf]� 
cg'ej u/�]�sf x'g]�5g\ .

dxf;ª\3n]� a}�ª\s /� ljQLo 
;+:�yfx¿;Fu ;b:�o ;d"xx¿sf]� 
nufgLdf kx'Fr j[l4sf nflu 
;dGjo tyf ;xsfo{ ug]�{ .

sflQs @)*! ;b:�o ;d"xn]� s[lif sfo{df 
nufgL j[l4 ug{ ;xh ePsf]� 
/� pTkfbg tyf pTkfbsTj 
a9fpg ;Ifd ePsf]� cg'ej 
u/�]�sf x'g]�5g\ .

hnjfo' kl/�jt{gn]� NofPsf]� 
gsf/�fTds k|efj Go"gLs/�0f /� 
;fy;fy}� o;n]� k|bfg ul/�/�x]�sf]� 
gofF cj;/�x¿sf]� oy]�i6 
pkof]�usf nflu cg';Gwfg /� 
pko'Qm k|ljlw k|jw{gdf sfo{/�t 
;/�sf/�L, u}�/�;/�sf/�L, lzIf0f /� 
lghL ;+:�yfx¿;Fu dxf;ª\3n]� 
;dGjo tyf ;xsfo{ ug]�{ .

sflQs @)*! ;b:�o ;d"xn]� jftfj/�0fd}�qL 
s[lif k4lt cjnDag u/�L 
hf]�lvd;Fu h'Wg]� Ifdtf 
ljsf; /� gofF cj;/�x¿sf]� 
nfe k|flKtsf nflu k|of;/�t 
x'g]�5g\ .
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/�0fgLlts p2]�Zo !=# M 5l/�P/� /�x]�sf e"ldxLg, ;LdfGt /� ;fgf, dlxnf tyf k'?if 
s[ifsx¿nfO{ s[ifs ;d"x, kz' ;]�jf ;d"x tyf s[lif ;xsf/�Lx¿df cfa4 ub}�{ ;ª\
ul7t ug]�{ .

/�0fgLlts sfo{ut If]�q ;dofjlw cfzfltt pknlAw

s[ifs ;d"x, kz' ;]�jf ;d"x tyf 
s[lif ;xsf/�Lx¿df ;LdfGts[t, 
dlxnf, e"ldxLg, ;LdfGt /� ;fgf 
ls;fgx¿nfO{ cfa4 ub}�{ ;ª\ul7t 
ug]�{ .

c;f/� 
@)*%

&% k|ltzt -%^$_ :�yfgLo 
txdf /�x]�sf s[ifs ;d"x, kz' 
;]�jf ;d"x /� s[lif ;xsf/�Lx¿ 
o; dxf;ª\3df cfa4 eO{ 
& k|b]�z /� && lhNnfdf 
dxf;ª\3sf]� tx ;+/�rgfx¿ 
:�yflkt ePsf x'g]�5g\ .

s[ifs ;d"x, kz' ;]�jf ;d"x tyf 
s[lif ;xsf/�Lx¿sf]� ;+:�yfut tyf 
g]�t[Tj ljsf; ;'b[9 ug]�{ .

c;f/� 
@)*#

s[ifs ;d"x, kz' ;]�jf ;d"x 
tyf s[lif ;xsf/�Lx¿ xs 
clwsf/� k|flKtsf nflu 
kl/�rflnt ePsf]� x'g]�5g\ .

(=@=@ /�0fgLlts nIo @ M ls;fg clwsf/� :�yfkgf, lbuf]� s[lif gd'gf ljsf; 
/� lj:�tf/�, gjLg l;h{gf, pTkfbgdf cfwfl/�t kf]�if0f ;'/�Iff, k|0ffnL ;anLs/�0f, 
dfgjLo ;xfotf, gLltut k}�/�jL cflbsf nflu ;fem]�bf/� Pj+ ;/�f]�sf/�jfnfx¿;Fu 
;+:�yfut ;xsfo{ ;'b[9 ug]�{ .

/�0fgLlts nIo @ ;Fu ;DalGwt p2]�Zox¿, sfo{ut If]�q /� cfzfltt pknlAwx¿ 
o;k|sf/� 5g\ M

/�0fgLlts p2]�Zo @=! M ls;fg clwsf/�df cfwfl/�t, hLljsf /� hLljsf]�kfh{gdf 
;sf/�fTds of]�ubfgsf nflu dxf;ª\3sf]� lbuf]� ;|f]�t /� ;xof]�usf nflu k|s[lt ldNbf]�]� 
;|f]�t ;fem]�bf/� tyf bfqL lgsfox¿;Fu ;xsfo{ clej[l4 ug]�{ .
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/�0fgLlts sfo{ut If]�q ;dofjlw cfzfltt pknlAw

;|f]�t ;fem]�bf/� ;ª\3÷;+:�yf tyf bfqL 
lgsfox¿;Fu ;fem]�bfl/�tf /� ;xsfo{ 
clej[l4 ug]�{ .

lgoldt dxf;ª\3n]� ;xof]�u /� 
;|f]�tx¿ ljljwLs/�0f 
u/�]�sf]� x'g]�5 .

;LdfGts[t, e"ldxLg, dlxnf, ;LdfGt /� 
;fgf ls;fgx¿sf]� xs clwsf/�df cfwfl/�t 
kl/�of]�hgf lgdf{0f, k|:�tfjgf tof/�L /� 
sfof{Gjogsf nflu sf]�if ;ª\sng ug]�{ .

lgoldt dxf;ª\3n]� sfo{qmd /� 
cfly{s ;xof]�u j[l4 
u/�]�sf]� x'g]�5 .

ls;fg clwsf/� :�yfkgf, lbuf]� s[lif gd'gf 
ljsf; /� lj:�tf/�, gjLg l;h{gf, pTkfbgdf 
cfwfl/�t kf]�if0f ;'/�Iff, h}�ljs ljljwtf, 
;/�sf/�sf]� k|0ffnL ;anLs/�0f, dfgjLo 
;xfotf, gLltut k}�/�jLsf nflu ;|f]�t 
;fem]�bf/�Ldfkm{t ;b:�o ;d"xx¿sf]� hLjgdf 
;sf/�fTds kl/�jt{gdf 6]�jf k'¥ofpg]� .

lgoldt ;LdfGts[t, e"ldxLg, 
dlxnf, ;LdfGt /� 
;fgf ls;fgsf]� hLjg 
ofkgdf ;sf/�fTds 
;xof]�u k'u]�sf]� x'g]�5 .

/�0fgLlts p2]�Zo @=@ M dxf;ª\3sf]� cfGtl/�s ;|f]�t÷;fwg j[l4, kl/�rfng /� 
Joj:�yfkg ug]�{ .

/�0fgLlts sfo{ut If]�q ;dofjlw cfzfltt pknlAw

dxf;ª\3sf]� cfGtl/�s ;|f]�t 
lgoldt¿kdf klxrfg, j[l4 /� 
Joj:�yfkg ug]�{ .

c;f/� 
@)*%

dxf;ª\3n]� ;b:�otf lj:�tf/� /� 
;b:�otf gjLs/�0f ;'rf? /�fvL …�?= 
! k|lts[ifs ;b:�o cleofgÚ� /� 
…�OR5fbfgÚ� nfO{ lg/�Gt/�tf k|bfg ub}�{ 
of]� /�0fgLlts of]�hgfsf]� cjlwdf 
cfGtl/�s sf]�if j[l4 u/�L @) nfv 
?lkofFsf]� agfP/� kl/�rfng u/�]�sf]� 
x'g]�5 .
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;fj{hlgs hUuf vf]�hL u/�L 
:�yfgLo kflnsf, :�yfgLo dxf;ª\3 
/� s[ifs ;d"x, kz' ;]�jf ;d"x tyf 
s[lif ;xsf/�Lx¿sf]� ;xsfo{df 
tfn÷tn}�of ;b'kof]�u, s[lif jg 
/� j[If/�f]�k0fsf Kn6x¿ :�yfkgf 
ug]�{ /� ;f]�af6 k|fKt cfDbfgLsf]� 
s]�xL c+zaf6 dxf;ª\3sf]� ls;fg 
cleofg sf]�if lgdf{0f ug]�{ .

k'; 
@)*$

:�yfgLo dxf;ª\3x¿n]� sa'lnotL 
;Demf}�tfdf cfwfl/�t ;fj{hlgs 
hUuf, tfn÷tn}�ofx¿sf]� 
;b'kof]�uaf6 k|fKt /�sdaf6 :�yfgLo 
dxf;ª\3sf]� ls;fg cleofg sf]�if 
lgdf{0f ePsf]� x'g]�5 .

(=@=# /�0fgLlts nIo # M dxf;ª\3sf]� txut ;ª\u7g lj:�tf/�, ;+:�yfut Ifdtf 
ljsf; /� k}�/�jL g]�t[Tj Ifdtf clej[l4 ug{ lg/�Gt/�tf k|bfg ug]�{ .

/�0fgLlts nIo # ;Fu ;DalGwt p2]�Zox¿, sfo{ut If]�q /� cfzfltt pknlAw 
lgDgfg';f/� 5g\ M

/�0fgLlts p2]�Zo #=! M dxf;ª\3sf]� ;+:�yfut gLlt, lgod /� lgb]�{lzsfsf]� sfof{Gjog 
;'lglZrt ug]�{ .

/�0fgLlts sfo{ut If]�q ;dofjlw cfzfltt pknlAw

dxf;ª\3sf]� ;+:�yfut gLlt, lgod /� 
lgb]�{lzsf lgdf{0f tyf cBfjlws 
ug]�{ .

lgoldt dxf;ª\3sf]� ;Dk"0f{ ;+/�rgf /� 
;b:�o ;d"x tyf ;xsf/�Lx¿df 
cfa4 s[ifs tyf g]�t[Tj u0fdf 
ax; u/�L ;+:�yfut gLlt, lgod 
/� lgb]�{lzsfx¿df lg/�Gt/� 
k[i7kf]�if0f /� ltgLx¿sf]� lgdf{0f 
tyf cBfjlws ug]�{ sfo{df 
a[xQ/� ;xeflutf cEof; 
ul/�/�x]�sf]� x'g]�5 .
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dxf;ª\3n]� lgoldt¿kdf ;+:�yfut 
gLlt, lgod /� lgb]�{lzsf ;DaGwdf 
cled'vL sfo{qmdx¿ ;~rfng u/�L 
ltgLx¿sf]� k|efjsf/�L sfof{Gjog 
ug]�{ .

dxf;ª\3sf]� ;Dk"0f{ ;+/�rgf /� 
;b:�o ;d"x /� ;xsf/�Lx¿df 
cfa4 s[ifs tyf g]�t[Tj 
u0fx¿n]� ;+:�yfut gLlt, lgod 
/� lgb]�{lzsfx¿ cjnDag u/�L 
cEof; ul/�/�x]�sf x'g]�5g\ .

/�0fgLlts p2]�Zo #=@ M s[ifsx¿sf]� u}�/�/�fhgLlts 5ftf ;ª\u7gsf ¿kdf ljleGg 
txdf k|ltgLlwTj ;'b[9 u/�L s[lif If]�qdf sfo{/�t ljifout ;ª\3÷;+:�yfx¿;Fu ;xsfo{ 
Pj+ ;~hfnLs/�0f ug]�{ .

/�0fgLlts sfo{ut If]�q ;dofjlw cfzfltt pknlAw

;b:�o ;d"xx¿sf]� ;jfn klxrfg, 
k}�/�jL /� g]�t[Tj Ifdtf clej[l4 
ub}�{ ;]�jfk|bfos lgsfox¿af6 
;]�jf tyf ;|f]�t÷;fwgdf kx'Fr 
j[l4 ug]�{ .

c;f/� 
@)*#

j8f, kflnsf, lhNnf, k|fb]�lzs 
/� ;ª\3Lo :�t/�x¿df dxf;ª\3sf 
;+/�rgfx¿, g]�t[Tj Joj:�yfkg /� 
k|ltlglwTj ;'b[9 ePsf]� x'g]�5 .

txut ;+/�rgfx¿sf ;DalGwt 
;ldltx¿df dxf;ª\3sf]� 
Jojl:�yt ;+:�yfut k|ltlglwTj 
;'lglZrt ug]�{ .

c;f/� 
@)*$

j8f, kflnsf, lhNnf, k|fb]�lzs 
/� ;ª\3Lo txx¿sf ;DalGwt 
;ldltx¿df dxf;ª\3sf]� 
Jojl:�yt ;+:�yfut k|ltlglwTj 
;'lglZrt ePsf]� x'g]�5 .

dxf;ª\3n]� ;dfg p2]�Zo, ;jfn 
tyf k|s[lt ldNg]� ;+:�yf, ;~hfn 
/� ;ª\3x¿;Fu ;dGjo /� ;xsfo{ 
clej[l4 ug]�{ .

lgoldt dxf;ª\3n]� /�0fgLlts tyf 
;jfnut ;fem]�bfl/�tf ;'b[9 u/�L 
;LdfGts[t, dlxnf, e"ldxLg, 
;LdfGt /� ;fgf ls;fgx¿sf]� 
k|ltlglwTj ljleGg txdf ;an 
agfPsf]� x'g]�5 .
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!)=	 ljifout If]�q, lqmofsnfk, ;"rsx¿ tyf 
cg'dflgt ah]�6

/�0fgLlts nIo ! M vfB tyf kf]�if0f ;'/�Iff, clwsf/�, ;Dk|e'tfsf 
nflu ;b:�o ;d"xsf]� e"ld, k|fljlws ;]�jf, k'FhL, d"No z[ª\vnf /� 
ahf/�df kx'Fr ;'lglZrt ug]�{ .  

/�0fgLlts p2]�Zo !=! M ;b:�o ;d"xsf]� xs clwsf/� ;'lglZrttfsf 
nflu P]�g÷sfg'g, gLlt lgodfjnL, of]�hgf tyf sfo{qmdx¿ lgdf{0f, 
kl/�dfh{g /� k|efjsf/�L sfof{Gjog ug{ tYodf cfwfl/�t k}�/�jL ug]�{ .  

;b:�o ;d"xdf gLltut ljZn]�if0fsf cfwf/�df k|lzIf0f tyf ;"rgf 
k|jfx k|efjsf/�L agfpFb}� lg0f{o txdf ;lqmo ;xeflutf /� tYodf 
cfwfl/�t k}�/�jL ug]�{ . %(%))))

P]�g÷sfg'g, gLlt lgodfjnL, of]�hgf tyf sfo{qmdx¿ k|efjsf/�L 
sfof{Gjogsf nflu g]�t[Tj ljsf; /� :�yfgLo, k|fb]�lzs /� ;ª\3Lo 
;/�sf/�x¿ /� k|d'v ;/�f]�sf/�jfnfx¿;Fu ;xsfo{ ug]�{ . @!%)))))

hDDff @&$%))))

/�0fgLlts p2]�Zo !=@ M ;b:�o ;d"xsf]� dfgjLo, cfly{s /� ;fdflhs 
cj:�yfdf ;'wf/� Nofpgsf nflu pTkfbg /� pTkfbsTj j[l4 u/�L 
Jofj;flos /� jftfj/�0fd}�qL s[lif k4lt cjnDag ug]�{ .  

;b:�o ;d"x, e"uf]�n tyf s[lif kof{j/�0fsf nflu pko'Qm 1fg, l;k 
/� k|ljlw;DaGwL tflnd /� s[lif k|;f/� ;]�jfsf nflu tflnd s]�G› 
/� ;]�jfk|bfosx¿;Fu dxf;ª\3n]� txut¿kdf ;dGjo tyf ;xsfo{ 
ug]�{ . #(^)))) 
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;b:�o ;d"xsf]� t'ngfTds tyf k|lt:�kwL{ nfe k|flKt j[l4 ug{sf 
nflu d"No z[ª\vnfsf ;fem]�bf/�x¿;Fu kf/�:�kl/�s ;xof]�u, ;dGjo 
tyf ;xsfo{ ug]�{ . !)$^))))

dxf;ª\3n]� a}�ª\s /� ljQLo 
;+:�yfx¿;Fu ;b:�o ;d"xx¿sf]� 
nufgLdf kx'Fr j[l4sf nflu 
;dGjo tyf ;xsfo{ ug]�{ .                   @(%)))) 

hnjfo' kl/�jt{gn]� NofPsf]� gsf/�fTds k|efj Go"gLs/�0fsf 
;fy;fy}� o;n]� k|bfg ul/�/�x]�sf]� gofF cj;/�x¿sf]� oy]�i6 pkof]�usf 
nflu cg';Gwfg /� pko'Qm k|ljlw k|jw{gdf sfo{/�t ;/�sf/�L, 
u}�/�;/�sf/�L, lzIf0f /� lghL ;+:�yfx¿;Fu dxf;ª\3n]� ;dGjo tyf 
;xsfo{ ug]�{ . $^%)))))

hDDff ^#*&)))) 

/�0fgLlts p2]�Zo !=# M 5l/�P/� /�x]�sf e"ldxLg, ;LdfGt /� ;fgf, 
dlxnf tyf k'?if s[ifsx¿nfO{ s[ifs ;d"x, kz' ;]�jf ;d"x tyf 
s[lif ;xsf/�Lx¿df cfa4 ub}�{ ;ª\ul7t ug]�{ .  

s[ifs ;d"x, kz' ;]�jf ;d"x tyf s[lif ;xsf/�Lx¿df ;LdfGts[t, 
dlxnf, e"ldxLg, ;LdfGt /� ;fgf ls;fgx¿nfO{ cfa4 ub}�{ ;ª\
ul7t ug]�{ . !)$^)))) 

s[ifs ;d"x, kz' ;]�jf ;d"x tyf s[lif ;xsf/�Lx¿sf]� ;+:�yfut tyf 
g]�t[Tj ljsf; ;'b[9 ug]�{ . &%))))) 

hDDff !&(^)))) 

/�0fgLlts nIo @ M ls;fg clwsf/�sf]� :�yfkgf, lbuf]� s[lif gd'gf 
ljsf; /� lj:�tf/�, gjLg l;h{gf, pTkfbgdf cfwfl/�t kf]�if0f ;'/�Iff, 
k|0ffnL ;anLs/�0f, dfgjLo ;xfotf, gLltut k}�/�jL cflbsf nflu 
;fem]�bf/� Pj+ ;/�f]�sf/�jfnfx¿;Fu ;+:�yfut ;xsfo{ ;'b[9 ug]�{ .  
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p2]�Zo @=! M ls;fg clwsf/�df cfwfl/�t, hLljsf /� hLljsf]�kfh{gdf 
;sf/�fTds of]�ubfgsf nflu dxf;ª\3sf]� lbuf]� ;|f]�t /� ;xof]�usf 
nflu k|s[lt ldNbf]�]� ;|f]�t ;fem]�bf/� tyf bfqL lgsfox¿;Fu ;xsfo{ 
clej[l4 ug]�{ . %%^())) 

;|f]�t ;fem]�bf/� ;ª\3÷;+:�yf tyf bft[ lgsfox¿;Fu ;fem]�bfl/�tf /� 
;xsfo{ clej[l4 ug]�{ . $%))))) 

;LdfGts[t, e"ldxLg, dlxnf, ;LdfGt /� ;fgf ls;fgx¿sf]� 
xs clwsf/�df cfwfl/�t kl/�of]�hgf lgdf{0f, k|:�tfjgf tof/�L /� 
sfof{Gjogsf nflu sf]�if ;ª\sng ug]�{ . %)))))) 

ls;fg clwsf/�sf]� :�yfkgf, lbuf]� s[lif gd'gf ljsf; /� lj:�tf/�, 
gjLg l;h{gf, pTkfbgdf cfwfl/�t kf]�if0f ;'/�Iff, h}�ljs ljljwtf, 
;/�sf/�sf]� k|0ffnL ;anLs/�0f, dfgjLo ;xfotf, gLltut k}�/�jLsf 
nflu ;|f]�t ;fem]�bf/�Ldfkm{t ;b:�o ;d"xx¿sf]� hLjgdf ;sf/�fTds 
kl/�jt{gdf 6]�jf k'¥ofpg]� . ^%))))))

hDDff *))^()))

/�0fgLlts p2]�Zo @=@ M dxf;ª\3sf]� cfGtl/�s ;|f]�t÷;fwgsf]� j[l4, 
kl/�rfng /� Joj:�yfkg ug]�{ .  

dxf;ª\3sf]� cfGtl/�s ;|f]�t 
lgoldt¿kdf klxrfg, j[l4 /� 
Joj:�yfkg ug]�{ .                   @)))))) 

;fj{hlgs hUufx¿ vf]�hL u/�L :�yfgLo kflnsf, :�yfgLo dxf;ª\3 
/� s[ifs ;d"x, kz' ;]�jf ;d"x tyf s[lif ;xsf/�Lx¿sf]� ;xsfo{df 
tfn÷tn}�of ;b'kof]�u, s[lif jg /� j[If/�f]�k0fsf Kn6x¿ :�yfkgf 
ug]�{ /� ;f]�af6 k|fKt cfDbfgLsf]� s]�xL c+zaf6 dxf;ª\3sf]� ls;fg 
cleofg sf]�if lgdf{0f ug]�{ . !!@))))) 

hDDff !#@))))) 



36
k~rjifL{o /�0fgLlts sfo{of]�hgf
-;fpg @)*) – c;f/� @)*%_

/�0fgLlts nIo # M dxf;ª\3sf]� 
txut ;ª\u7g lj:�tf/�, ;+:�yfut 
Ifdtf ljsf; /� k}�/�jL g]�t[Tj Ifdtf 
clej[l4 ug{ lg/�Gt/�tf k|bfg ug]�{ .                    

/�0fgLlts p2]�Zo #=! M dxf;ª\3sf]� ;+:�yfut gLlt, lgod /� 
lgb]�{lzsfsf]� sfof{Gjog ;'lglZrt ug]�{ . #!))))) 

dxf;ª\3sf]� ;+:�yfut gLlt, lgod /� 
lgb]�{lzsf lgdf{0f tyf cBfjlws 
ug]�{ .                   !)))))) 

dxf;ª\3n]� lgoldt¿kdf ;+:�yfut 
gLlt, lgod /� lgb]�{lzsf ;DaGwdf 
cled'vLs/�0f sfo{qmdx¿ 
;~rfng u/�L ltgLx¿sf]� k|efjsf/�L 
sfof{Gjog ug]�{ .                   %)))))) 

hDDff (!))))) 

/�0fgLlts p2]�Zo #=@ M s[ifsx¿sf]� u}�/�/�fhgLlts 5ftf ;ª\u7gsf 
¿kdf ljleGg txdf k|ltgLlwTj ;'b[9 u/�L s[lifIf]�qdf sfo{/�t 
ljifout ;ª\3÷;+:�yfx¿;Fu ;xsfo{ Pj+ ;~hfnLs/�0f ug]�{ .  

;b:�o ;d"xx¿sf]� ;jfn klxrfg, 
k}�/�jL /� g]�t[Tj Ifdtf clej[l4 ub}�{ 
;]�jfk|bfos lgsfox¿af6 ;]�jf tyf 
;|f]�t÷;fwgdf kx'Fr j[l4 ug]�{ .                   @!)))))) 

txut ;+/�rgfx¿sf ;DalGwt 
;ldltx¿df dxf;ª\3sf]� Jojl:�yt 
;+:�yfut k|ltlglwTj ;'lglZrt 
ug]�{ .                   &%))))) 
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dxf;ª\3n]� ;dfg p2]�Zo, ;jfn 
tyf k|s[lt ldNg]� ;+:�yf, ;~hfn 
/� ;ª\3x¿;Fu ;dGjo /� ;xsfo{ 
clej[l4 ug]�{ .                   %)))))) 

hDDff ##%))))) 

 s'n hDDff @$%!$()))
gf]�6 – cg'dflgt ;|f]�tsf nflu ;|f]�t ;fem]�bf/�;Fusf]� ;dGjo, gofF k|:�tfj tof/�L, ;b:�o ;+:�yfaf6 

OR5fbfg, txut ;/�sf/�x¿ /� cGo ;++:�yf;Fu ;xsfo{ ul/�g]�5 . Jfflif{s of]�hgfsf ultljlw /� 
ah]�6 o;}�sf cfwf/�df ljsf; ul/�g]�5 .
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!!= cg';"rL

!)=! Logframe of Strategic Plan

dxf;ª\3sf]� nIo

;b:�o ;d"xx¿ Pj+ txut ;+/�rgfx¿, ;dfg'kflts, ;dfj]�zL, ;'zfl;t¿kdf 
kl/�rfng u/�L txut ;/�sf/�x¿ /� k|d'v ;/�f]�sf/�jfnfx¿;Fu gLltut tyf sfo{ut 
txdf ;xsfo{ u/�L ;]�jf, ;xof]�u /� ;|f]�t÷;fwgx¿sf]� ;d'lrt kl/�rfng ub}�{ k|lt:�kwL{ 
aGg dxf;ª\3n]� g]�t[TjbfoL e"ldsf lgjf{x ug]�{ .

dxf;ª\3sf]� p2]�Zo

/�fli6«o s[ifs ;d"x dxf;ª\3 g]�kfnsf]� ;fwf/�0f p2]�Zo o;k|sf/� 5g\ M

!=	 g]�kfnsf ;Dk"0f{ s[ifs ;d"x ;b:�ox¿aLr cfk;L ;xof]�u /� ;b\efj j[l4 
u/�fpFb}� cg'ej cfbfg–k|bfg u/�fpg]� /� ;d"x–;d"xaLr, ;d"x /� dxf;ª\3aLr 
Pj+ ;d"x /� ;/�f]�sf/�jfnfaLr cGt/�;DjGw :�yfkgf ug{]� .

@=	 ;a}� txsf ljleGg ;/�sf/�L Pj+ u}�/�;/�sf/�L ;ª\3÷;+:�yfx¿;Fu ;dGjo ug{]�, 
;~hfn agfpg]� /� s[ifs ;d"xx¿nfO{ ljleGg lgsfo /� ;ª\3÷;+:�yfx¿;Fu 
;dGjo u/�fpg]� .

#=	 s[ifs ;d"x /� cfˆgf ;fª\u7lgs PsfOx¿ Pj+ ;DalGwt txdf nf]�stflGqsLs/�0f, 
;dfj]�zLs/�0f, ;'zf;g /� Gofof]�lrttfnfO{ ;'lglZrt ug{sf nflu lg/�Gt/� 
cleofg ;~rfng ug{]� .
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$=	 jftfj/�0fLo Gofo, s[lif ljljwtf, /�}�yfg]� cEof; /� 1fgsf]� ;+/�If0f÷k|j4{g ug]�{ .

%=	 cj;/�af6 jl~rt ;d'bfosf]� cfly{s tyf ;fdflhs :�t/� p7fpg, ;|f]�tsf]� 
;d'lrt Pj+ Gofof]�lrt afF8kmfF6 tyf ;b'kof]�u ug{ k|]�l/�t Pj+ ;xhLs/�0f ug{]� .

^=	 ;/�sf/�L gLlt /� sfg'gdf b]�lvPsf Jofjxfl/�s q'l6x¿ ;Rofpg gLltut 
;d"x;Dd s'/�f k'¥ofpg' tyf gLlt, sfg"g /� sfo{qmd nfu' ug{]� qmddf /�x]�sf 
c:�ki6tf÷cGof]�n tyf cgk]�lIft 9ª\un]� af/�Daf/� e}�/�xg]� ljjfbk"0f{ sfo{df 
g]�kfn ;/�sf/�sf]� Wofgfsif{0fsf nflu sfo{ ug{]� .

&=	 s[ifs ;d"xsf]� xslxt ;+/�If0f÷;Dj4{gdf ;w}�F ;r]�t /�xFb}� /�fli6«o d]�?b08sf 
¿kdf /�x]�sf]� s[lif If]�qsf]� hu]�gf{ ug{ tyf o; dxf;ª\3sf]� gLlt÷lgoddf cgle1 
;d"xdf r]�tgf clej[l4 ug{]�, gLlt÷lgod cjut u/�fpg, ;fd'bflostfsf]� 
efjgf hfu[t u/�fpg Pj+ s[lif If]�qdf ultzLntf Nofpg k|oTg ug{]� .

*=	 s[lif If]�qsf ljljw cfod"ns lqmofsnfkx¿sf]� k|bz{g, cg';Gwfg h:�tf 
sfo{qmd ;~rfng u/�L ;xof]�u tyf k|f]�T;fxg lbFb}� s[ifs ;d"xx¿sf]� cfTdan 
/� cfTdljZjf; a9fpg s[lifhGo Pj+ u}�/�s[lif k|s[ltsf cfod"ns tyf :�yfgLo 
/�f]�huf/�L clej[l4sf sfo{qmdx¿ ;~rfngdf 6]�jf k'¥ofpg]� .

!)=	s[lif pTkfbgx¿sf]� ljZjJofkL ahfl/�s/�0fsf nflu cfjZos kg{]� lbuf]� s[lif 
Pj+ k|fËfl/�s pTkfbgx¿sf]� k|df0fLs/�0f k|lqmofdf s[ifs ;d"xx¿nfO{ ;xof]�u 
ug{]� /� j}�slNks Pj+ gjLs/�0fLo pmhf{ k|j4{gsf nflu cfjZos kg{]� sfo{x¿ 
ug{]�÷u/�fpg]� .

!!=	;d'bfo :�t/�df ;~rfng ul/�g]� cfwf/�e"t ;]�jf, h:�t}�– lzIff, :�jf:�Yo, lkpg]� 
kfgL, ;~rf/�, jg cflb;Fu ;DalGwt sfo{qmdx¿ ;~rfng ug{]�÷u/�fpg]� .

!@=	nf]�kf]�Gd'v k|fs[lts ;|f]�tx¿ /� h}�ljs ljljwtfsf]� dxÎjaf/�]� s[ifs ;d'xx¿df 
;r]�tgf clej[l4 ug{]� /� To;sf]� Joj:�yfkg /� pkof]�u;Fu ;DalGwt ;d'bfosf]� 
k/�fDk/�fut 1fg /� l;ksf]� ;+/�If0f, ;Dj4{g /� ;b'kof]�u ug{ clek|]�l/�t ug{]� 
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/� o;sf lglDt ;/�f]�sf/�jfnfsf aLrdf ;xsfo{sf nflu cg's"n jftfj/�0f 
l;h{gf ug{]� . 

!#=	s[ifs ;d"xsf]� ljsf; k|lqmofnfO{ lg/�Gt/�tf lbg tyf ;'b[9Ls/�0f ug{ s[ifsx¿sf]� 
rfxgf /� cfjZostfsf cGo ;fd'bflos ljsf;sf lqmofsnfkdf ;xof]�u 
k'¥ofpg]� .

!$=	hnjfo' kl/�jt{g /� s[lif If]�qdf k/�]�sf]� k|efjaf/�]� s[ifs ;d"xdf ;r]�tgf j[l4 Pj+ 
cg's"ngsf nflu ;/�f]�sf/�jfnf lgsfox¿;Fu ;dGjo u/�L sfo{qmd ;~rfng 
ug]�{ .

!%=	vfB tyf kf]�if0f ;'/�Iff /� vfB clwsf/�sf nflu ;/�f]�sf/�jfnf lgsfox¿;Fu 
;dGjo u/�L sfo{qmd ;~rfng Pj+ k}�/�jL ug]�{ .

!^= dfgjLo ;xfotfsf nflu ;/�f]�sf/�jfnf lgsfo;Fu ;dGjo u/�L ;xfotf;Fu 
;DalGwt ultljlwx¿ ;~rfng ug]�{ . ;Fu}� o:�tf sfo{df ;d'bfo÷txut 
;+/�rgf kl/�rfngsf ;fy}� txut ;/�sf/�;Fusf]� ;xsfo{ /� gLltut k}�/�jL ug]�{ .

!&= lbuf]� Pj+ ls;fgd}�qL s[lif ljsf;sf c;n cEof;x¿ k|j4{g Pj+ gd'gf 
ljsf;, lj:�tf/�sf ;fy}� txut ;/�sf/�;Fu ;xsfo{ /� gLltut k}�/�jL ug]�{ .
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!)=@ /�0fgLlts nIox¿, /�0fgLlts p2]�Zox¿ /� sfo{ ;Dkfbgsf cfwf/�x¿

/�0fgLlts nIox¿ /�0fgLlts p2]�Zox¿ sfo{ ;Dkfbgsf cfwf/�x¿

!=	 e"ld, k|fljlws 
;]�jf, k'FhL /� 
ahf/�df ;b:�o 
;d"xsf]� kx'Fr 
;'lglZrt ug]�{ .

!=! ;b:�o ;d"xsf]� xs 
clwsf/� ;'lgZrttfsf 
nflu P]�g÷sfg'g, gLlt 
lgodfjnL, of]�hgf tyf 
sfo{qmdx¿ lgdf{0f, 
kl/�dfh{g /� k|efjsf/�L 
sfof{Gjog ug{ tYodf 
cfwfl/�t k}�/�jL ug]�{ .

;b:�o ;d"xn]� cfˆgf]� klxrfg /� 
cfjZostfsf nflu gLlt, sfo{qmd 
tyf ;|f]�t÷;fwgdf kx'Frsf]� bfjL 
ug{ ;Ifdtf . P]�g, gLlt, of]�hgf 
tyf sfo{qmdx¿n]� ;b:�o ;d"xsf]� 
klxrfg /� cfjZostfnfO{ ;d]�6]�sf]� 
tYosf]� cg'e"lt .

!=@ ;b:�o ;d"xsf]� 
dfgjLo, cfly{s /� 
;fdflhs cj:�yfdf 
;'wf/� Nofpgsf nflu 
pTkfbg /� pTkfbsTj 
j[l4 u/�L Jofj;flos 
/� jftfj/�0fd}�qL s[lif 
k4lt cjnDag ug]�{ . 
;b:�o ;d"xn]� pko'Qm 
1fg, l;k /� k|ljlwdf 
kx'Fr /� pTkfbg j[l4sf]� 
cg'e"lt .

;b:�o ;d"xn]� v]�tL tyf kz'kIfL 
kfngdf Jofj;flostf ckgfO 
cfly{s nfe j[l4 ePsf]� cg'ej .

;b:�o ;d"xn]� s[lif sfo{df nufgL 
j[l4 ug{ ;xh ePsf]� /� pTkfbg 
tyf pTkfbsTj a9fpg ;Ifd ePsf]� 
cg'ej .

;b:�o ;d"xn]� jftfj/�0fd}�qL s[lif 
k4lt cjnDag u/�L hf]�lvd;Fu 
h'Wg]� Ifdtf ljsf; /� gofF 
cj;/�x¿sf]� nfe k|flKt .

!=# 5l/�P/� /�x]�sf e"ldxLg, 
;LdfGt /� ;fgf, dlxnf 
tyf k'?if s[ifsx¿nfO{ 
s[ifs ;d"x, kz' 
;]�jf ;d"x tyf s[lif 
;xsf/�Lx¿df cfa4 
ub}�{ ;ª\ul7t ug]�{ .

&% k|ltzt -%&^_ :�yfgLo tx, & 
k|b]�z /� && lhNnfdf dxf;ª\3sf]� 
tx ;+/�rgf :�yfkgf .

s[ifs ;d"x, kz' ;]�jf ;d"x tyf 
s[lif ;xsf/�Lx¿ kl/�rfng .
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@= ;fem]�bf/�x¿;Fu 
;+:�yfut ;xsfo{ 
;'b[9 ug]�{ .

@=! dxf;ª\3sf]� lbuf]� ;|f]�t /� 
;xof]�usf nflu k|s[lt 
ldNbf]�]� ;|f]�t ;fem]�bf/� 
tyf bfqL lgsfox¿;Fu 
;xsfo{ clej[l4 ug]�{ .

dxf;ª\3sf]� ;xof]�u k|flKt /� cfo 
;|f]�tx¿sf]� ljljwLs/�0f .

dxf;ª\3sf]� sfo{qmd /� cfly{s 
;xof]�udf j[l4 .

;LdfGts[t, e"ldxLg, dlxnf, ;LdfGt 
/� ;fgf ls;fgsf]� hLjg ofkgdf 
;sf/�fTds ;xof]�u .

@=@ dxf;ª\3sf]� cfGtl/�s 
;|f]�t÷;fwgsf]� j[l4, 
kl/�rfng /� Joj:�yfkg 
ug]�{ .

dxf;ª\3sf]� ;b:�otf lj:�tf/� /� 
;b:�otf gjLs/�0f df lgoldttf .

cfGtl/�s sf]�if j[l4 .

#=	 dxf;ª\3sf]� 
;+:�yfut ljsf; 
/� g]�t[Tj Ifdtf 
clej[l4 ug{ 
lg/�Gt/�tf k|bfg 
ug]�{ .

#=! dxf;ª\3sf]� ;+:�yfut 
gLlt, lgod /� 
lgb]�{lzsfsf]� sfof{Gjog 
;'lglZrt ug]�{ .

;+:�yfut gLlt, lgod /� 
lgb]�{lzsfx¿df lg/�Gt/� k[i7kf]�if0f, 
lgdf{0f tyf cBfjlws ug]�{ sfo{df 
a[xQ/� ;xeflutf cEof; .

;+:�yfut gLlt, lgod /� lgb]�{lzsfx¿ 
cjnDag ug]�{ cEof; .

#=@ s[ifsx¿sf]� 
u}�/�/�fhgLlts 5ftf ;ª\
u7gsf ¿kdf ljleGg 
txdf k|ltlglwTj 
;'b[9 u/�L s[lifIf]�qdf 
sfo{/�t ljifout 
;ª\3÷;+:�yfx¿;Fu 
;xsfo{ Pj+ 
;~hfnLs/�0f ug]�{ .

j8f, kflnsf, lhNnf, k|fb]�lzs 
/� ;ª\3Lo :�t/�x¿df dxf;ª\3sf 
;+/�rgfx¿, g]�t[Tj Joj:�yfkg /� 
k|ltlglwTjsf]� ;antf . ;/�sf/�sf]� 
txut ;ldltx¿df dxf;ª\3sf]� 
Jojl:�yt ;+:�yfut k|ltlglwTjsf]� 
;'lglZrttf .

;LdfGts[t, dlxnf, e"ldxLg, ;LdfGt 
/� ;fgf ls;fgx¿sf]� laleGg txdf 
k|ltlglwTjsf]� ;jntf .
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